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- Linh vuc: Gido duc dao tao
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Muc tiéu chinh cia

DPé an

Trén co s nhu cau boi dudng, danh gia nang luc va cip
ching chi tiéng Viét cho ngudi nuéc ngoai & trudng
DHKHXH&NV, DPHQG TPHCM va cac co s¢ khéc trong
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cap chung chi ning lyc tiéng Viét qua viéc danh gia day
da 4 k¥ ning (nghe, néi, doc, viét) theo Khung ning luc
tiéng Viét 6 bac dung cho nguoi nudce ngoai. Qua do, thuc
hién chuén hoa viéc day va hoc tiéng Viét theo tiéu chuan
quéc té, dap tmg duoc nhu cau hoc tap va cong tac cua

ngudi nudc ngoai ¢ Viét Nam hoac & nudc ngoai.

Thanh phé Hé Chi Minh, ngay 26 thang 10 nam 2022
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NOI DUNG PE AN

1. GIOI THIEU VE TRUONG PAI HOC KHOA HQC XA HOI VA NHAN
VAN, PAI HOC QUOC GIA THANH PHO HO CHi MINH

1.1. Truwdmg Pai hoc Khoa hoc Xa h¢i va Nhan van (bDH KHXH&NV), Dai
hoc Quéc gia Thanh phé HO Chi Minh (PHQG-HCM) 13 mét trong nhitng co s& dao tao
va nghién ctru khoa hoc hang dau cua Viét Nam vé linh vuc Khoa hoc Xa hdi va Nhan
van; cung cip cac dich vu khoa hoc va gido duc chét lugng cao cho nén kinh t& qudc
dan; gop phan xdy dung nén vin hoa Viét Nam tién tién, ddm da ban sic dan toc. Pay
la mot trong hai Pai hoc qudc gia trong diém ciia Viét Nam. Truong PH KHXH&NV
co vai tro quan trong trong nén gido duc dai hoc cua Viét Nam, la trung tam dao tao,
nghién ctru khoa hoc cé chét luong cao & dia ban cac tinh phia Nam.

Truong hién c¢6 956 cong chic, vién chic gdm 581 giang vién, 367 can bo,
chuyén vién va nhan vién phuc vu. Trong 581 giang vién c6 4 gido su, 36 phoé gido su,
248 tién si (chiém 42% giang vién), 328 thac si (chiém 56% giang vién), 5 cir nhan
(chiém 0,1 % giang vién), dugc dao tao tai Viét Nam va cac nudc khac nhu Anh, Ao,
Puc, Han Quéc, Hoa Ky, Nga, Nhat Ban, Phap, Philippines, Singapore, Thai Lan,
Trung Qudc, Uc,... Nhiéu giang vién di tu nghiép va thinh giang tai cac trudng dai hoc
trén thé gioi.

Nha truong 1a don vi tién phong trong viéc khai mo ra nhirng nganh dao tao méi,
dap ing nhu cau x4 hoi nhu: Viét Nam hoc, bong phuong hoc, Nhan hoc, Quan hé quéc
té, D6 thi hoc, Ngir van Tay Ban Nha, Ngit van Y.... 13 don vi din dau ca nude vé viéc
thu hdt sinh vién va hoc vién qudc té véi trén 300 hoc vién cao hoc, nghién ctru sinh,
sinh vién dén tir 74 qudc gia va ving lanh thd dén hoc tap toan thoi gian va trén 5.000
luot hoc vién, sinh vién dén hoc tap, nghién ctru ngén han hang nam.

Ngoai ra, mdt trong nhirng thé manh va miii nhon cua Trudng 1a nhém nganh vé
khu vire hoc, dat nuéc hoc nhu cac nganh Péng phicong hoc, Nhdt Bin hoc, Han Quoc
hoc, Viet Nam hoc, dao tao tiéng Nhat, tiéng Han, tiéng Thai, tiéng Hindi, tiéng

Indonesia, tiéng A Rép... nhu mot ngoai ngir chuyén nganh.



Hién nay, toan trudng c6 hon 17.000 sinh vién cac hé dai hoc va sau dai hoc dugc
dao tao theo 82 chuong trinh gido duc (phan nganh) thudc 34 nganh dao tao bac dai hoc,
48 nganh dao tao bac sau dai hoc va trén 10 chuong trinh lién két quéc té. Chuong trinh
dao tao Viét Nam hoc, Ngit vin Anh, Quan hé qudc té, Ngon ngir hoc, Béo chi, Cong
tac xa hoi, Gido duc hoc da dugc Mang ludi cac truong dai hoc Bong Nam A (AUN)
kiém dinh chét luong. Truong dap tmg nhu cau hoc tp, nghién ctru da dang ctia ngudi
hoc, cung cip ngudn nhan luc chét lugng cao cho TPHCM va céc tinh, thanh phia Nam
trong cong cudc cong nghi€p hoa, hién dai hoa.

Céc hoat dong hop tac quéc té 13 diém manh ctia Nha trudng. Trudng cd quan hé
dbi tac v6i hon 250 trudng dai hoc va vién nghién ctu trén thé gidi. Quan hé quéc té
duoc thé hién trong nhiéu hinh thitc da dang bao gém: Trao ddi sinh vién va giang vién
theo cac chuong trinh ngan han va dai han; Cac chuong trinh hoc tap ¢ nudc ngoai; Cac
chuong trinh dao tao chung va cong nhan tin chi 1an nhau cép dai hoc hoc sau dai hoc;
Céc du an nghién ctru chung va t6 chire hoi nghi/hodi thao khoa hoc quéc té va xuit ban
cac 4n pham khoa hoc vé cac van dé duong dai trong linh vuc khoa hoc x3 hoi va nhan
van.

Sinh vién trudng véi dic trung nganh hoc vé van hoa, ngdn ngit cta nhiéu quéc
gia nhu: Hoa Ky, Anh, Trung Qubc, Han Quéc, Nhat Ban, Puc, Nga, Italia, Phéap, An
D0, Thai Lan, Indonesia... da tao nén mot mdi trudng hoc thuat da van hoa. Hang nam,
c6 hang traim sinh vién tham gia cac chwong trinh giao luu, trao d6i vin hoa véi cac
qudc gia va vung lanh tho trén khap thé gidi. Truong PH KHXH&NV ciing 14 noi ma
dong ddo sinh vién dugc tiép nhan cac hoc béng hoc tap & cac nudc nhu Hoa Ky, Nga,
Han Qudc, Nhat Ban, Trung Qudc...

Trong xu hudng giao luu va hdi nhap, Truong da tréd thanh mdt trong nhirng
“diém dén” cua sinh vién, hoc vién trén khap thé giéi. Hién nay, Trudng 14 co s gido
duc c6 s lwong sinh vién, hoc vién qudc té dén hoc nganh Viét Nam hoc va tiéng Viét
dong nhat Viét Nam. Trong do, Khoa Viét Nam hoc (VNH) truc thude truong 1a don vi
duoc giao nhiém vu dao tao nganh Viét Nam hoc (bac dai hoc va sau dai hoc) va giang
day tiéng Viét ngan han cho nguoi nude ngoai. Tinh dén nay, Truong di c6 kinh nghiém
trén 20 nim ddo tao nganh Viét Nam hoc va giang day tiéng Viét cho ngudi nurdc ngoai.

Hién nay, Truong c6 hai co s¢ dao tao:



- Co sé quan 1: tai s6 10-12 Dinh Tién Hoang, phuong Bén Nghé, Quan 1 véi
dién tich 1,2 ha. Co s& chinh gdm vin phong Ban Giam hiéu, cac phong/ ban, khoa, bd
mon, trung tdm... dao tao sau dai hoc, cac chuong trinh danh cho cho hoc vién ngudi
nude ngoai, cac chuong trinh lién két quéc té va sinh vién chwong trinh dao tao chat
luong cao.

- Co sé Thu Dire: rong trén 23 ha, dao tao sinh vién cdc nganh tr ndm thu nhat
dén khi tot nghiép. Truong di xay dung co sé Linh Trung thanh co s& dao tao hién dai,
c6 cac khu churc nang nhu nha lam viéc, giang day, nghién ctru, thu vién, bao tang, khu
phuc hop thé duc thé thao, dich vu,... ndm trong khu quy hoach chung rong hon 700 ha
cua PHQG-HCM.

1.2. Khoa Viét Nam hoc

Khoa Viét Nam hoc (VNH) dugc thanh 1ap nam 1998, 1a trung tdm giang day,
nghién ctru Viét Nam hoc chit luong cao, c6 kha ning lién thong voi cac dai hoc trong
khu vyc Pong Nam A va quéc té, dong vai trd quan trong trong nghién clru va giang
day nganh Vi¢t Nam hoc tai Viét Nam va thé gid1. Khoa c6 sit mang dao tao va cung
g ngudn nhan lyc trinh d6 cao nganh Viét Nam hoc, gop phan quang ba tiéng Viét va
hinh anh dat nudc, con nguoi Viét Nam ra thé gidi thong qua hoat dong dio tao, nghién
ctru va hoat dong phuc vu cong d@)ng.

Cung voi cong tac dao tao nhan lyc nganh Viét Nam hoc, Khoa VNH cling 1a
mot trong nhitng co sd giang day tiéng Viét cho ngudi nudce ngoai co sd lwong hoc vién
dén hoc tiéng Viét dong nhat Viét Nam. Véi doi ngii giang vién giau kinh nghiém, tan
tam; vdi uy tin dao tao chét lugng, hiéu qua, Khoa VNH da tr¢ thanh diém dén dang tin
cay ctia nhiéu sinh vién, hoc vién, du khach c6 nhu cau hoc tiéng Viét va nhitng van dé
lién quan dén Viét Nam hoc.

Bén canh cong tac giang day tiéng Viét, dap Gmg nhu cau ciia nguoi hoc, Khoa
VNH ctia Truong da to chirc cac ky thi danh gia nang lyc tiéng Viét (NLTV). Lic dau,
Khoa d3 t6 chire cac ky thi theo 3 cap do: So cip, Trung cip, Nang cao, twong tmg voi
trinh d6 A, B, C. Tur thang 02 ndm 2017 dén nay, thuc hién Thong tu s6 17/2015/TT-
BGDDT vé viéc Ban hanh khung ndng luc tiéng Viét ding cho nguoi nude ngodi va
Pinh dang dé thi danh gid néing lic tiéng Viét theo Khung néing lyc tiéng Viét dimg cho
nguwoi nuede ngodi theo Quyét dinh s6 2097/QD-BGDPT ngay 21 thang 06 nam 2016



cua Bo trudng Bo Gido duc - Dao tao, Nha truong da chi dao Khoa VNH thay doi cép
d6 danh gia ning luc tiéng Viét va dinh dang dé thi ning luc tiéng Viét theo khung ning
I 6 cap do dung cho ngudi nudc ngoai.

Tinh dén thoi diém nay, Khoa Viét Nam hoc da t6 chirc khoang 210 ky thi trong
va ngoai nude véi hon 7000 thi sinh dang ky du thi. Sb thi sinh dang ky du thi mi ndm
déu tang. Dac biét, tur thang 11/2018 dén nay, ) lugng thi sinh tang vuot bac, trong do
c6 ky thi 1én dén hon 400 thi sinh tham gia.

1.2.1. Vé co ciu ddi ngii va té chirc

Hién nay, Khoa VNH c6 22 giang vién gdm 01 PGS, 12 TS va 09 ThS, trong d6
c6 06 Thac s§ dang 1a nghién ctru sinh (01 thac s§ dang hoc tai DPai Loan). Khoa ¢6 03
bd mdn hoat dong theo 3 linh vyc chinh 1a: B§ mon Viét nglt hoc va Phuong phép giang
day tiéng Viét, BO mon Van hoa - Van hoc Viét Nam, BO mén Lich sir - Xa hdi Viét
Nam.

« B mén Viét ngit hoc va Phwong phdp gidng day tiéng Viét: Phu trach giang
day cac mén k¥ ning ngodn ngit tiéng Viét cho sinh vién va Phuong phép giang day tiéng
Viét.

* B¢ mon Vin hoa - Vin hoc Viét Nam: Phy trach giang day va nghién ctu cac
mén hoc vé Vin hoa — Vin hoc Viét Nam.

* B¢ mon Lich sir - Xa héi Viét Nam: Phy trach giang day va nghién ctru cdc moén
hoc vé Lich st - Xa hoi Viét Nam.

«  Trung tam tiéng Viét cho ngwoi nwéc ngoai: Giang day tiéng Viét cho nguoi
nudc ngoai, to chirc nhimg khéa hoc vé vin hoa Viét Nam, t6 chirc boi dudng “Phuong
phap giang day tiéng Viét nhu mot ngoai ngit”.

1.2.2.  Vé thue hién nhigm vu dao tao

Vi thé manh vé chuyén moén, Khoa Viét Nam hoc dang thuc hién cac nhi€ém vu
dao tao sau:

Vé bdc dao tao va loai hinh dao tao :

« Ctr nhan Viét Nam hoc (Cr nhan chinh quy van bang 1, gom 2 chuong
trinh: cho nguoi nudc ngoai va cho nguoi Viét Nam; Cir nhan hé dao tao
tr xa qua mang; Cu nhan 2+2, 3+1 véi cac Truong Pai hoc nudc ngoai

(Pai hoc Ngoai nglt Busan, Pai hoc Ngoai nglt Chungwoon , Pai hoc



Youngsan (Han Quéc), Pai hoc INALCO (Phap); Pai hoc Kaohsiung
(bai Loan),...
* Thac si Viét Nam hoc
« Tién si Viét Nam hoc
bac bi¢t, thang 01 ndm 2012, Chuong trinh dao tao Cur nhan Viét Nam hoc cua
Truong PHKHXH&NV, DPHQG-HCM dat chuan kiém dinh chat lugng cia Mang ludi
cac truong dai hoc Pong Nam A (ASEAN University Network-Quality Assurance —
AUN-QA). Pay ciing 1a mot trong nhimg chuong trinh dio tao bac dai hoc dau tién cua
Truong dat duoc chuéin nay va la cot mbc danh dau sy trudng thanh vuot bac cia Khoa.
Thang 01 nam 2019, Chuong trinh dao tao Thac si Viét Nam hoc cua Truong cling dat
chuan AUN-QA.
Vé gidng day tiéng Viét cho ngwoi nwdc ngodi
- T6 chirc nhiéu khoéa hoc, 16p hoc phu hgp véi su lya chon cia hoc vién: 16p
riéng, 16p nhom, 16p doan,.. 16p ban ngay, 16p budi tbi véi cac trinh do tir so cap dén
nang cao. Cac lop/khoa hoc dugc td chic linh hoat tai truong, tai cac co sd dao tao cua
cac dbi tac, tai cac van phong cong ty,. ..
- T6 chtrc cac 16p 6n tap trinh do A1, A2, B1, B2, C1, C2 theo chuan Khung tham
chiéu Chau Au;
- T6 chirc cac 10p tiéng Viét ngan han theo hop ddng cho cac co quan, to chic,
¢4 nhan c6 nhu cau;
1.2.3. Phong Ngix dm hoc thuc nghiém
Phong nghién ctru Ngit &m hoc thuc nghiém (Phonetic Lab) 1a phong thi nghiém
truc thudc Truong. Phong Nghién ctru Ngit 4m hoc thuc nghiém sé& dap tmg nhu cau hoc
tap - nghién clru ngay cang cao cua sinh vién, hoc vién cao hoc, nghién ctru sinh, nhitng
ngudi lam cong tac lién quan dén ngit 4m ciia Truong Pai hoc KHXH&NV néi riéng va
cua céc truong dai hoc, cac co quan nghién ctu ¢ Viét Nam ndi chung.
Phong Nghién ctru Ngit am hoc thuc nghiém sé& 1 noi dé cac nha nghién ciru Viét
Nam c6 diéu kién tién hanh cac nghién ciru chuyén sau vé ngit am tiéng Viét, ngit am
cac ngdn ngir dan toc, phuc vu cho viée nghién ciru va giang day tiéng Viét - dic biét 1a
day phat am cho ngudi nude ngoai. Ngoai ra, Phong Nghién ctru Ngit am hoc thuc

nghiém ciing 13 noi tién hanh nhitng nghién ctru lién nganh nhu trong linh vuc nhan



dang ty dong 101 noi, tong hop tiéng ndi ... phuc vy thiét thuc cho nhu cau phat trién cta
xa hdi Viét Nam trén con duong hi¢n dai hoa.

Thong qua cac hoat dong cua minh, Phong Nghién ctru Ngit am hoc Thyuc nghiém
con 13 noi dao tao cic chuyén gia vé Ngit 4am hoc Thuc nghiém cho Trudng
PHKHXH&NV, PHQG TPHCM va cac truong dai hoc, cac vién nghién clru ¢ trong
nude va quc té.

Hién nay, phong nghién ctru ngit 4m hoc thyc nghiém c6 20 may tinh ndi mang
Va CAcC tai liéu co lién quan. Ngoai chirc ning nghién ctru nhitng vin dé ctia Ngit om hoc
thue nghiém, xir 1y ngdn ngit bang cac phan mém chuyén dung, phong con dugc dua
vao hoat dong dao tao tiéng Viét cho hoc vién nudce ngoai, dac biét la trong viéc giang
day, rén luyén k¥ nang nghe, noi.

1.2.4. Trung tam tiéng Vigt cho ngwoi nwdc ngoai

Trung tam Tiéng Viét cho nguoi nwée ngodi 13 trung tam truc thudée Khoa Viét
Nam hoc. Trung tdm c6 chtc ning dao tao tiéng Viét ngan han; to chirc cac chuong
trinh trai nghiém van hoa Vi¢t Nam; tu van hoc tap, tiép nhan hd so xin hoc, gidi thi¢u
chd & va hd tro Visa, t6 chirc cac dich vu cho sinh vién/hoc vién nuée ngoai hoc tap tai
Truong Pai hoc Khoa hoc X3 hdi va Nhan van.

Trung tdm 14 noi tiép nhan cac nghién ctru sinh, doan nghién ciru, nha khoa hoc
o cac Vién, Truong DPai hoc dén tir nhiéu quéc gia nhu My, , Canada, Uc, Nhat, Han
Quéc, Trung Quéc, Pai Loan,... dén nghién ctru tai Truong. Khi nghién ctru tai Viét
Nam cac nghién ctru sinh dugc Trung tdm gidi thiéu cac gido su, pho gido su, tién si co
nhiéu kinh nghiém hudng dan va trao ddi chuyén mén, gi6i thiéu dia diém nghién ctru
cung cac thu tuc can thiét khi nghién ctru tai Viét Nam.

Trung tim thuong xuyén t6 chie cac 16p tiéng Viét ngan han, to chirc cac ky thi

NLTV cho nguoi nudc ngoai (mdi nam it nhét 1a 6 ky thi).

1.3. Khoa Ngon ngir hoc
B mon Ngon ngir hoc dugc thanh 13p tir ndm 1977 cung véi su ra doi cua Khoa
Ngir van (Khoa Ngir van — Bao chi, Khoa Van hoc — Ngon ngir). Ngay 21 thang 02 nam
2017, Hi¢u trudéng Truong BDH Khoa hoc xa hoi va Nhan van da ky Quyét dinh thanh
1ap B mdn Ngon ngir hoc truc thude Truong trén co s tach tir Khoa Van hoc va Ngon

ngil. K& tir 36, B mon chinh thic tré thanh mot don vi chuyén mon, tryc thudc Truong



Vo1 dﬁy du cac hoat dong cia mot Khoa chuyén mon. B mén Ngon ngir hoc da tung
budc phat trién va khing dinh vi thé trong hoat déng nghién ciru va dao tao. Ngay
13/11/2020, Hiéu truéong Truong PH KHXH&NV, PHQG-HCM ban hanh Quyét dinh
s6 856/QD-XHNV-TCCB ngay 11/11/2020 vé viéc thanh 1ap Khoa Ngén ngit hoc trén
co s& phat trién B6 mon Ngbn ngit hoc tryc thudc Trudng.
1.3.1. Vé co ciu ddi ngii va té chirc
Trong hon 40 nim t6 chtrc dao tao va xdy dung, phat trién, d6i ngii giang vién,
chuyén vién ctiia Khoa Ngon ngit hoc di dan dan trudng thanh va dap tng nhu cau dao
tao ctia nganh Ngon ngir hoc ¢ ca hai bac dai hoc va sau dai hoc. Hién nay, do1 ngii
giang vién, chuyén vién co hitu cua Khoa 1a 15 nguoi. Trong do, co 13 giang vién,
chuyén vién c6 trinh d6 sau dai hoc (01 Pho gido su, tién si; 05 tién si; 03 thac si - nghién
ctru sinh; 04 thac si), dat ti 1€ 100%, 02 chuyén vién c6 trinh d6 ctr nhan va dang la hoc
vién cao hoc nganh Ngon ngir hoc. Mot sb giang vién dugc dao tao ¢ nude ngoai. Hién
tai, nhiéu giang vién ciia Khoa Ngon ngit hoc cling tham gia giang day tiéng Viét cho
nguoi nude ngoai ¢ khoa Viét Nam hoc va tham gia cac cong tac khac trong céac ky thi
NLTV & Khoa Viét Nam hoc.
1.3.2. Vé thwe hién nhiém vu dao tao
Vi thé manh vé chuyén mon, Khoa Ngon ngit hoc dang thuc hién cac nhiém vu
dao tao:
- Pao tao Pai hoc:
+ Ctr nhan Ngon ngit hoc (hé chinh quy)
+ Cir nhan Ngon ngit hoc (h¢ Cir nhan tai nang)
- bao tao Sau Dai hoc:
+ Thac si Ngon ngit hoc
+ Nghién ctru sinh nganh Ngon ngir hoc
+ Nghién ctru sinh nganh Ngon ngir hoc So sanh doi chiéu
1.4. Phong Khao thi va Pam bao chit lwrong
Trong xu thé hoi nhap quéc té, B6 Gido duc va Dao tao cha truong kiém dinh
chét luong day va hoc tai tat ca cac truong dai hoc, khong phan biét loai hinh cong lap,
ban cong hay dan l1ap. Thuc hi¢n chu truong do, tir ndm 2006 Truong PHKHXH&NV

d3 sém thanh 1ap Phong Khao thi va Pam bao chat luong (tén viét tat tiéng Viét 1a



KT&DBCL); tén tiéng anh 1a Office of Educational Testing and Quality Assurance (tén
viét tit tiéng Anh 123 OETQA).
1.4.1. Vé dji ngii cdin bé

Hién tai phong c6 09 can bo co hiru.

- V& trinh d6 chuyén moén: c6 02 tién si, 04 thac s (trong d6 c6 01 nghién ctru
sinh), 03 ctr nhan (trong d6 c6 1 HVCH)

1.4.2. Chirc nang, nhiém vu

Chirc ning

- Tham muru, tu vin va dé xuat cho Ban Giam hiéu cac giai phap vé cong tac khao
thi, PBCL va danh gia chat lugng dao tao tai truong;

- T chirc thuc hién cong tac khao thi va BDBCL tai truong.

Nhiém vu

Thuc hién nhiém vu khao thi, Phong KT&DPBCL chiu trach nhi¢m:

- Truc tiép dam trach va to chirc thi cdc mon hoc chung;

- Phéi hop véi cac don vi co dao tao t6 chirc cac ky thi, kiém tra cac khau nhan
ban d¢ thi, to chirc coi thi, cham thi va luu trit dé thi;

- Phéi hop véi cac khoa/bd mén xay dung hé thong ngan hang dé thi cho cic mon
hoc, trude nhit 1 cac mén hoc chung;

- Cai tién va phat trién nhitng hinh thirc thi phii hop vdi yéu cau dio tao ciia cac
nganh va phuong thirc ddo tao nham nang cao hiéu qua danh gia ciing nhu chit lugng
dao tao;

- Xay dyng quy trinh kiém tra, thi két thuc mén hoc, thi cubi khoa;

Thuc hién nhiém vu DBCL, Phong KT&DPBCL chiu trach nhiém:

- Xay dung va trinh Ban Gidm hi€u ky ban hanh céc van ban quy dinh va huéng
dan toan bo hoat dong PBCL bén trong ctia Truong;

- Huéng dan, tu van, theo ddi va kiém tra viéc t chuc thuc hién cac hoat dong
DBCL tai tat ca cac don vi truc thudc Truong, gff)m nhiéu bac, hé, va phuong thuc dao
tao khac nhau;

- Chu tri viéc t6 chire trién khai cling nhu theo ddi tién do va két qua cua viée

thuc hién cong tac tu danh gia (viét tat 1a TDG) trong pham vi toan Truong theo Bo Tiéu
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chuan kiém dinh chat lugng gido duc dai hoc cia B§ GD&DPT va danh gid ngoai (Viét
tit 1a DGN) dé kiém dinh chat lugng cp nha nuéc;

- Chu tri viéc t6 chuc trién khai cling nhu theo ddi tién do va két qua cua viée
thuc hién cong tac TPG céc chuong trinh dao tao dang trién khai tai Truong theo Bo
Tiéu chudn AUN-QA (Asian University Network-Quality Assurance) va DGN noi bo
dé kiém toan va/hodc kiém dinh chat luong cap PHQG-HCM;

- Nghién ctru va xay dung bd cong cu cho cong tac TDG (bang hoi, phiéu khao
sat, bang biéu thong ké,...);

- T4 chirc cac hoi nghi/hoi thao, cac khoa tap huan cho can bd quan 1y, giang vién
va nhén vién trong toan Trudng vé cong tac PBCL, TDG va DGN;

- Xay dung va tuyén truyén vé van hoa chét luong ciing nhu hiéu qua cua cac
hoat dong PBCL nham (1) nang cao nhan thirc chung vé cong tac PBCL, (2) khang
dinh vi thé ctia Nha truong trong hé thong PHQG-HCM ndi riéng va hé thong gido duc
dai hoc Viét Nam néi chung, va (3) cho phép tiép tuc dao tao va mo rong dao tao véi
chat lugng ngay cang tot hon.

2. CAC PIEU KIEN CHUNG
2.1. Co sé vit chit té chirc thi danh gia ning lwc (PGNL) tiéng Viét

V& co so vat chat, trong nhitng nam qua Nha trudong di khong nging dau tu ting
cudng co s& vat chat va trang thiét bi phuc vu cho cong tac giang day va nghién ciu
khoa hoc. Do vay, hién nay Nha truong da dam bao dugc phuong tién, co s¢ vat chat ky
thuat, trang thiét bi cho viéc thuc hién chuong trinh boi dudng, danh gid nang luc va cép
chung chi tiéng Viét cho ngudi nudc ngoai.

Véi diéu kién vé co so vat chat duge dam bao, Trudng thuong xuyén to chirc cac
ky thi danh gia nang lyc ngoai ngit cho sinh vién cac hé dao tao. Mot s6 to chirc quc té
(ctia Nhat Ban, Phap, Han Qudc) ciing di thudong xuyén st dung co so ctia Truong 1am
noi to chire cac ky thi thi nang luc ngoai ngit qudc té.

Dé phuc vu cho cong tac t6 chirc cac ky thi chimg chi tin hoc va ngoai ngir noi
chung, Nha truong c6 mot hé thong phong dc kha phong phu véi day du trang thiét b
hién dai. Riéng véi ky thi danh gia Nang luc tiéng Viét, Truong danh riéng khu vuc dé
t6 chtrc thi voi 12 phong (tir D301 dén D307 va cac phong B101, B101b, B104, B203,

B205), dam bao du &nh sang, ban ghé, phan, but da, bang va man chiéu; c6 hé théng
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camera giam sat khong két ndi mang internet, ghi duoc toan bo dién bién cua ca phong
thi trong suét thoi gian thi; c6 ddng hd dung chung dé tat ca thi sinh theo ddi dwgc thoi
gian lam bai; c6 du cac thiét bi ghi am, phat &m, ghi hinh. Trong d6 c6 08 phong thi va
01 phong Hoi dong, 01 phong chd danh cho thi sinh, 01 phong dé do dac cho thi sinh.
Déi vé6i cac k§ ning thi trén may, thi sinh sé& thi & 04 phong may (phong B101, B104,
B203, B205 Vi tong sb lwgng may tinh 1 174 may [Phy luc 2. Minh ching vé diéu kién
co s& Vdt chat, trang thiét bj té chize thi PGNL tiéng Viét].

Truong ¢ phong 1am viéc cho Hoi dong thi (phong D301) ¢6 di trang thiét bj va
dd dung can thiét dé phuc vu cong tac truc thi, giao nhan dé thi va bai thi; c6 hom dung
dé thi, bai thi c6 khoa chic chan dé bao quan dé thi va bai thi. C6 khu vuc 1am dé thi
riéng bi€t bao dam an ninh, an toan va bao mat cho cong tac ra dé thi; C6 khu vuc 1am
dé thi riéng biét bao dam an ninh, an toan va bao mat cho cong tac ra dé thi (phong
B101b) c6 trang bi may photocopy, may in, may huy gidy hién dai di kha ning dap Gng
nhu cau in, sao dé thi va tai lidu lién quan ky thi; c6 hom st c¢6 khoa chic chin dé bao
quan dé thi va bai thi. D5 dac cua thi sinh dugc quan 1y & mot phong riéng (phong D
302), c6 gan camera, c¢6 nhan vién quan ly. Mdi thi sinh duoc phat mot thé c6 ghi s6 thir
tur (trung v6i thé ghi s6 tht tw gin trén ba 16/tai xach cua thi sinh) dé trang nham l4n,
that lac. [Phu luc 2. Minh chung ve dieu kién co sé vit chit, trang thiét bi t6 chirc thi
PGNL tiéng Viét].

Riéng dbi voi viée td chirc giang day va thi kiém tra danh gia nang luc tiéng Viét
cho ngudi nudc ngoai, bén canh hé thdng co so vat chit duogc trang bi dé dung chung
cua cd Truong, Khoa VNH cua Truong 1a don vi c6 chlrc ndng chuyén dao tao nganh
Viét Nam hoc, trong d6 c6 nhiém vu giang day tiéng Viét va van hoa Viét Nam cho
ngudi nudc ngoai. Hién nay, Khoa VNH di c6 hé thdng cac phong hoc danh riéng dé
giang day tiéng Viét cho nguoi nudc ngoai kha 16m, c6 tong cong 34 phong, mdi phong
c6 stic chira tir 7 dén 40 chd ngdi. Cac phong hoc nay déu dugc trang bi may diéu hoa
nhiét d§, man hinh LCD, may chiéu, dam bao chét lugng v& 4m thanh, 4nh sang. Khoa
VNH ciing c6 phong lab, phong méy chuyén dung cho viéc hoc tap, thi cur cac k¥ nang
tiéng Viét cho hoc vién ngudi nudc ngoai. Bén canh phong lam viéc ctia Ban Chu nhiém
Khoa, Van phong Khoa ciing dugc Nha truong dau tu xay dung véi day du tién nghi,

hién dai, 13 noi phuc vu tét viéc lién hé ding ky ghi danh cac khoa bdi dudng vé tiéng
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Viét, dang ky duy thi kiém tra, ddnh gi4 ning luc tiéng Viét cho hoc vién nguoi nudc

ngoai. Khoa ciing c6 01 phong danh riéng dé gido vién tip trung sinh hoat, chuan bi

nhiing cong viéc can thiét trude gio 1én 16p hodc sau gio giang.

N6i chung, khu vire thi 13 khuén vién Trudng luén dam béo cac yéu ciu an toan,

bao mat va phong chéng chay nd; co gin hé thdng camera giam sat theo ting khu vuc,

Duéi day 1a bang ké mot s6 co s& vat chat, trang thiét bi chi yéu cho thdy sy dam
béo cho viéc trién khai t6 chirc cac ky thi DGNL tiéng Viét tai Truong DPH KHXH&NV,
thudc Pai hoc Qudc gia Thanh phdé HO Chi Minh.

<Bang 1> Co sé vat chit, trang thiét bi phuc vu ky thi PGNL tiéng Viét

STT Phong! thict bi S0 Trang bi chinh Tinh nang Tinh
ho trg lugng trang
. , Noi lam viéc,
Ph_oAng Ban Chu Ban ghé, may vi tinh, | diéu hanh moi
nhiém Khoa A N , X
1 o 02 may in, tu k¢, ho so hoat dong cua Tot
Viét Nam hoc
Khoa
izn ght, ﬁ]lay Vi %n;l’ Noi tu van, nhin
Van phong h(?f[oco ’ ke h%)/ dang ky céac khoa
Khoa Vigt Nam | 01 | PNO0COPY: W K& N0 400703 thi danh |
so nguoi hoc, gido | £ Tot
2 | hoc . A ~_ | gid nang luc tiéng
trinh, tai liéu hoc tap, .
Viét.
camera
Phong hoc dinh Trang bj ban ghé, am | FUC V4 Viee hioe
n .. : . .4 | tap, thi cur tiéng
riéng cho nguoi ly, micro, den chiéu, | (.7 A £
. .. 34 i Viét cua hoc vién Tot
3 | nudc ngoai man hinh LCD. N .
nguoi nudc ngoai
Lap dat hé théqg am
thanh, may chiéu
dong bo
Phong - 67 phong (25- 30 :
4 | hoc/giang 153 chd), 50 phong (35- ng‘%?:‘wﬁ thi Tét
duong 50 chd), 35 phong tur
52-90 cho
01 phong trén 100
cho ’
Lap dat h¢ thong &m
Phong thi thanh, may chicu Phyc vu thi sinh
5 DGNL  tiéng 04 dong by, camera, thi DGNL tieng Tot
Viét dong ho Viét
Strc chira 30 thi sinh
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Phong may tinh

Hé théng may tinh,
camera, am thanh

Phuc vu thi sinh

6 | (thi 2 k§ ning | 04 dong bg, dong hod, | thi DGNL tiéng Tt
Nghe va Doc) phan mém quan 1y Viét
multimedia
- Ho1 Truong nha C
Co so Thu buc: 404
cho
- H(f)‘i Trudong nha Phuc vu cac Hoi ’
7 H61 truone 16n 03 biéu hanh Co s6 dong thi/ khao Tot
8 Thi Dtrc: 167 chd | sét
- Hoi truong D co s&
binh Tién Hoang:
382 cho
\ a _\(.:0 h_orn’ dung,de trl" Phuc vu cac Hoi
Phong Hoi bai thi c6é khoa chac | 1 %
8 A 01 T . .x | dong thi/ khao Tot
dong chan d¢ bao quan de sat
thi va bai thi.
S6 lugng 16n ’
, , phuc vu cho cac Tot
9 | May Cassette 500 | May Cassette N .
ky thi trong nudc
va quoc té.
- Trang bi tai CAac
, Hang ph,on‘g DE}O ta‘?’ Kha;O Phuc vu sao in dé
May photocopy thi va Bam bao chat | ,.", ... . X
10 N chuc . | thi va tai liéu lién Tot
va may in ma lugng, Khoa VNH va uan
y nhiéu phong, khoa, a
trung tdm Khac.
11 | May huy gi éy 01 [ggng dé huy dé thi bi Phuc vu sao in dé Tét
161 thi
Dung dé in va ghép . aA
12 | May phéi giéiy 01 mat giéy trong qua Phuc Vi sa0 in d¢ Tot
\ X s thi
trinh sao y dé thi
May do kim % . Phuc vu ky thi £
13 loai 02 Kiém tra an ninh PGNL tiéng Viét Tot
‘ Phuc vu ghi am
14 | May ghi am 10 M,a_ly ghi am phan thi pl~1anvn(_)1 dung thi Tot
nol ky nang Nghe
cua thi sinh.
Ghi Am va xir Iy ngi | L PuC vu ghi dm
15 |Mayghiam (2) | 01 ,va Xty ol h6i dung nghe Tét
dung dé thi nghe A T
cua dé¢ thi
16 | camera 58 - Trang bi tai cac | Phuc vu gidm sét, Tét

phong hoc, phong thi,

dam bao an ninh
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phong sao y dé thi, | ky thi trong nudc
phong Hoi dong; va quéc té

- Trang bi tai van
phong Khoa VNH

- Trang bi tai cac
hanh lang ctia phong
hoc, phong thi, khuén
vién trong truong

[Phu luc 2: Minh chung vé diéu kién co sé vt chat, trang thiét bi t6 chirc thi PGNL
tiéng Viét ]

2.2. Phan mém thi trén may tinh va quan Iy ngin hang cau héi thi

Pé phuc vu cho cac ky thi DGNL tiéng Viét, Truong da xay dung Hé thong thi
ddnh gid ning lyc tiéng Viét trén may tinh va quan 1y ngan hang cau hoi thi v6i cac tinh
nang nhu sau:

2.2.1. Cac tinh ning chinh ciia h¢ théng

\ £ ) Ky thi danh gia nang luc tiéng Viét

Xin chao cac ban Thi sinh
@ Trung tam Tiéng Viét - Khoa Viét Nam hoc

Chao mimg cac ban dén vai ki t
HCM 16 chure

ng Viét do Trung tam Tiéng Viét cho nguwi nuc ngoai - Khoa Vit Nam hoc, truemg Dai hoc Khoa hoc Xa hoi va Nhan van, DHQG

Hinh 1: Giao dién hé thong
a) Thiét ké hoan thién, tong thé giao dién hé thong

- Giao dién than thién véi nguoi ding, sir dung don gian, dé dang thao tac
phU hop vai nhiéu nguoi dung khéc nhau.

- Tuong thich trén nhiéu thiét bi ¢au cudi nhu: Laptop, may tinh ban, dién
thoai di dong, may tinh bang.

- HO tro da ngon ngir.
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Giao dién quan ly théng minh, b cuc hé théng c6 thé linh hoat ty chinh
cac block chirc ning, tién loi khi khai thac hé théng.
Céc biéu miu déu duogc kiém tra tinh hop I¢, cac cookies va mat ma ciing

dugc ma hoa.

b) Quan ly phan quyén, chire ning quan ly hé théng

Hé thdng c6 chire ning quan ly phan quyén va quy dinh chat ché chinh séch
cho tirng ngudi ding trén hé thong.

Cung cap nhiéu tdy chon veé plug-in, cho phép ngudi quan tri ty chinh giao
dién cua hé thong nhu: mau, font chit, bd cuc, ngdn ngi.... phu thudc theo
nhu cau.

Hé thdng hd trg xtr ly dit liéu hang loat bang file excel va cac cong cu trén

hé thng.

?Truéng Dai hoc Khoa hoc Xa hoi va Nhan

Bl v 0, DHQG-HCM

& Dieu huong

o0 000

Hinh 2: Vai trd ciia nguwoi ding trong quan Iy hé thang

c) Quan ly ngwoi dung

Co ché quan 1y nguoi ding va ching thuc bang nhiéu phuong phap khac nhau
nhu: x4c thuc thong qua tai khoan hién c6 dugc tao ra trén hé théng, chiing
thyc qua email, LDAP server....

Thi sinh c6 thé chinh stra, cap nhat théng tin trong profile ca nhan trén hé
thdng, va ddng thoi 1am an thong tin nhu email, sé dién thoai néu khéng muén
cdng khai théng tin ca nhan.

Cai dat cac chinh séch va thiét 1ap quyén riéng tu cho tirng loai ngudi dung.
Tao tai khoan ngudi ding hang loat theo danh séch bang file csv. Xt Iy trich

loc, chia nhdm, théng ké nguoi ding qua chirc nang chinh cta hé thng.
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d) Quan ly ngan hang cau heéi

f)

HG trg chire ning soan thao cau hoi theo dinh dang chuan: Aiken, Blackboard,
Gift, Embedded....

Tuong thich véi cac tng dung hé trg cong cu soan thao ngan hang cau hoi
theo cac chuan qui dinh nhu: ExamView, Hot Potatoes. ..

Nhap liéu cau hoi vao ngan hang cau hoi bang file dinh dang theo chuan.
Thém, x0a, stra, xem trudc dé dang cac loai cau hoi: True/False, Mulyichoise,
Essay, Matching....

C4u trdc ngan hang c6 thé quan Iy cac cau hoi, dé thi phan theo nhiéu cip bac

phU hop Vvéi qui dinh cau trac dé thi

Phan loai va tao b dé thi

Hé thong quan Iy hd trg phan cap va phan loai cac dang cau hoi, dé thi duoc
quan ly trong ngan hang cau hoi.

T6 chuic, xay dung cau trac dé thi theo dung quy dinh.

Céu hinh d@ thi s& tu dong lra chon ngau nhién cau hoi trong ngan hang cau
hoi hoac chon lua cau hoi thu cong mot cach linh hoat.

Thiét 1ap chtic nang tron thir tu cu hoi trong dé thi hoic tron thi ty cac dap

an cho cau hoi.

Quan ly té chic thi

Xay dung bo dé thi theo dung quy dinh dam bao phan loai va danh gia ding
nang luc cua ting thi sinh dy thi.

Pé thi dap dimg dung yéu cau dinh dang cua cac ki ning: Nghe, Noi, Poc,
Viét

Quan 1y quy dinh thoi gian thi, hién thi ddng hé dém nguoc va tu dong nop
bai khi hét thoi gian thi.

Hé thong ty dong luu try két qua dap an tam thoi cua thi sinh, bao toan di
liéu thi trong sudt qua trinh thi sinh 1am bai thi va sau khi thi.

Hé thong tu dong cham bai, hién thi két qua diém s va thdng tin phan hoi(néu
c6) sau khi thi sinh nop bai hoac khi hét gio 1am bai.

Théng ké, quan ly tién trinh thi va trich xuat két qua thi ra file excel.
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g) Quan ly diém s

Diém s6 két qua thi cua tirng ki ning dugc quan ly va co thé xuat bao cao chi
tiét ra file excel, tién cho viéc thdng ke, xu ly dit liéu.

Dit liéu diém thi duoc théng ké theo nhiéu tiy chon hién thi tong diém hoic
hién thi diém sé chi tiét ting cau hoi trong dé thi.

Théng ké diém s, thoi gian bat dau l1am bai, thoi gian két thac 1am vai, thoi

gian hoan thanh.

2.2.2.  Vai tro, chirc niing ciia cac ddi twong chinh trén h¢ thong thi danh

gia NLTV

a)

b)

d)

Chirc ning cua giam thi coi thi.

Théng ké dugc so luong thi sinh tham gia thi trén hé thong

Theo dbi qua trinh thi cua thi sinh.

Kiém tra, xac nhan bai 1am cua thi sinh khi nop bai 18n hé théng.
Chire nang cua thi sinh

Cho phép tim kiém thong tin vé k¥ ning thi.

Cho phép thi sinh thay d6i, cap nhat thong tin ca nhan trong profile
Cho phép thi sinh xem truéc ndi dung cac cau hai tiép theo cua ki ning doc
va k¥ ning Viét trong Ic 1am bai thi.

Thi sinh c6 thé thay doi dap 4n cau tra loi khi con thoi gian lam bai.
Theo dbi duoc thoi gian lam bai thi thong qua dong hd dém nguoc
Chire ning quan ly hé théng

Tao dé thi cho ting k§ nang

Bao mat noi dung dé thi theo tirng ma khé dé riéng.

Phan quyén ngudi ding theo dung vai tro giam thi, thi sinh trén hé théng.
Thiét lap thoi gian t6 chuc thi, tron dé, tron dap an......

Xuat dir liéu diém s6 két qua thi caa thi sinh cho hoi dong thi xir Iy.
Chire niing bao mat caa hé théng

Trén hé thong hd trg cac tinh nang bao mat gom:

+ Chirng thuc tai khoan dang nhap hé thong

+ Thiét lap thoi gian truy cap dé thi.

+ Thiét 1ap mat khau bao vé dé thi.
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+ Thiét lap dy IP cho phép truy cap hé thng thi.
- Quan ly loai file tai 1&n hé théng dé chdng viéc lay nhiém virus 1&n hé thng.
- Quan ly cé4c béo 13i hé thdng, quan 1y log hoat dong cua hé thong.
2.2.3. Hé thong thi danh gia ning luc tiéng Viét

a) Giao dién hé théng thi danh gia ning luc tiéng Viét

Ky thi danh gia nang luc tiéng Viét

Xin chao cac ban Thi sinh

@ Trung tdm Tiéng Viét - Khoa Viét Nam hoc
Chao mirmg cac ban dan v ky thi danh gia nang luc o

© 2022 Trung t3m Tiéing Vit cho ngu mud ngosi -Khoa Vigt Nam hoc
Trudng Bai hoc Khoa hoc X& héi va Nhan van, BHQG-HCM

Hinh 3: Giao dién hé thang
- Trén giao dién chinh cia Hé thdng thi danh gia NLTV tiéng Viét sé thé hién
thdng tin chang chi tiéng Viét va chi tiét vé cau tric dé thi caa 04 ki ning :
Nghe, Noi, Poc, Viét.
- Nguoi thi mubn xem thong tin chiing chi tiéng Viét dang ky thi phai dang
nhap vao hé théng véi username va password di dugc cap.

b) C&c chire ning cho hé thong thi danh gia NLTV

Moodle hé tre' nhiéu dang cau hai.

- ¥ da chon Iya (Multiple choice): Cho phép chon lya mét hoic nhiéu tra loi
tor mot danh sach dugc dinh nghia trudc.

- 77 dung/sai (True/False): day 1a kiéu cau hoi da lya chon don gian vai chi 2

lua chon “dung” va “sai” .

- ¥ 350 khép (matching): Kiéu cau héi nay yéu cu thi sinh néi nhitng muc cau

hoi véi nhitng cau tra loi khac nhau.
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- g khop ngau nhién (Random short answer matching): Mot dang con cua
dé thi kiéu Matching duoc tao ra mot cach ngau nhién tir nhirng cau hoi short-

answer trong danh muc.

- = Cau tra 15i ngén (Short answer) : Thi sinh tra loi cau hoi nay bang cach g6
mat tir hodc mot cum tir. Ban dé thi can cung cap mot danh sach nhitng cau tra

loi duoc chap nhan.

- S (Numeral): day 1a kiéu cau héi short answer véi cau tra 1oi 13 gia tri mot
s6 thay vi cum tir.

- B Cau hoi tu luan/ bai luan (Essay): ddy 1a kiéu cau hoi yéu ciu thi sinh tra 15i
théng qua viéc nhap vao mot vai doan vin ban. Thi sinh khong duogc biét diém

cho dén khi GV xem va chim diém.

- ™ Cau hoi tong hop (Embedded answer): Dang cau hoi nay bao géom nhiéu
loai cu hoi khac nhau nhu multipe choice, short va numerical

- Y Mota (Description): Chon lya nay cho phép thém vao mot doan van ban

mo ta trong bai kiém tra. Pay khong phai la mot kiéu cau hoi, né duoc dung dé

dua ra cac chi dan giira bai kiém tra.

- ¥ dién khuyét (Select missing words): Nhitng tir bi khuyét trong cau hoi s&

duoc dién vao dua trén mot danh sach cac tir goi y cho san.

2#2

- 7 Tinh toan (Calculated): Kiéu cau héi nay 1a mét biéu thiic toan hoc trong
d6 c6 mot ving chtra nhitng gié tri, nhitng gié tri nay duoc lay mot cach ngau

nhién tir mot tap hop co so dit liéu khi thi sinh 1am bai kiém tra.

- ¥ Tinh toén da Iwra chon (Calculated multichoice): Cau hoi tinh toan nhiéu
lya chon giéng nhu cau hoi da lya chon, trong d6 cac yéu tét lua chon c6 thé 1a
cac gia tri kiéu s6 cua mot tap hop céc két qua cong chic, va cac sé duoc lua

chon ngau nhién tir mot tap hop khi bai kiém tra dugc thuc hién.
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- Tinh toan don gian (Calculated simple): day la mot phién ban don gian
hon cuia cAu hoi tinh toan va gidng nhu cau hoi kiéu s6, nhung véi cac s6 duoc

chon ngau nhién tir mot tap hop khi bai kiém tra dugc thuc hién.

20



- ™ Kéo va tha vao vin ban (Drap and drop into text): Nhing tir bj khuyét

trong cau hoi s& duoc thi sinh dién vao bang cach kéo tha chuot.

- ¥ Kéovatha muc danh dau (Drag and drop markers): Nhitng muc déanh
dau duoc kéo tha vao mét anh nén da cho.

- %+ Keéovatha vao anh (Drag and drop onto image): Cac anh va nhan duoc
kéo tha vao mat viing trén anh nén da cho.

c) Chirc nang tao tai khoan ngwoi dung

- Budc 1: dang nhap web bang tai khoan Admin.

- Budc 2: Chon muc Site administrator - User - Add a new user

=\ Trudng Dai hoc Khoa hoc Xa hoi va Nhan

b 31, DHQG-HCM

& Navigation o

€ Administration + 0

B fromse i of L

8 User et prerence

Hinh 5: Chuc nang tao nguoi dung
- Budc 3: Nhap thong tin tai khoan ngudi ding can tao nhu:
+ Username: tai khoan ding nhap cua nguoi dung dé truy cap hé théng.
+ Choose an authentication method: Phuong thuc xac thuc, ta chon
Manual accounts
+ New password: Nhap mat khau cho tai khoan:
Yéu cau: Mat khau phai c6 it nhat 8 ky tu. Bao gom: s, chit hoa, chit
thuong, Ky tu dac biét.
+ Frist name: Tén cua nguoi dung
+ Surname: Ho cta nguoi dung
+ Email address: Email ngudi dung dé dang ky tai khoan
+ City/town: Thanh phé
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d) Chire niing tao dé thi cia admin/giang vién.

~ £ Ching chi Tigng Viét

Thiét 1ap ngay hiéu luc cua dé thi va ngay két thic truy cap dé thi.

Thiét Iap thoi gian 1am bai quy dinh cho mdi d thi.

Thiét 1ap ché do cho phép thi sinh c6 thé 1am bai thi mét hay nhiéu lan.
Dit mat khau riéng cho dé thi, hién thi s6 luong cau hoi cho ting trang thi

Thiét Iap céc thdng tin hién thi két qua sau khi thi sinh 1am bai xong.

= Bang cau hoi

(]

JEEEAMMCE

| Thas gian con lai 0:32:23 |

& Digu hudng
@ Nha i
an

Hinh 19: Giao dién hé théng hién thi cau hdi va thoi gian 1am bai

e) Thisinh nhan dé thi, |am bai va ndp bai.

Do yéu cau vé dé thi ky nang Nghe, thi sinh 1am bai thi s& nghe va lam bai tur

phan 1 dén phan 4 tuan tu theo thi ty cta dé thi. Thi sinh khéng thé quay lai phan thi

trudc cua bai thi.

Bai thi k§ nang Poc, thi sinh khong can lam theo trinh tu cua dé thi.

Néu hét thoi gian quy dinh cua dé thi ma thi sinh van chua hoan thanh bai thi

ciia minh thi hé théng s& tu dong két thiic bai 1am va nop dap an vé cho hé thng, cac

thi sinh s& khong thé 1am thém khi da hét thoi gian quy dinh cia dé thi.

f) Hé théng cham diém bai lam cua thi sinh va hién thi két qua.

Dua va cac thiét lap dé thi, sau khi két thiic thoi gian 1am bai, hé théng s& hién

thi két qua 1am bai cua thi sinh d6, kém theo cac nhan xét va dap an (néu co)
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BétdBuvio ke This H
Trangthéi 03

= Bang cau hoi

i 2022 338 CH
0.00 (0%) 1

K thic loc Tl
The gian \hu‘(

PHAN 1. Nghe va trd 181 céc cau héi tir 1 dén 15

e

caunéi1 Ban 58 trd 01 thé ndo?

ﬁmﬁﬁmﬂﬂmll

g * DDDD
e e o e o e e e
mEEaEE

Hinh 21: Giao dién hién th; két qua bai thi

g) Xem lai két qua bai lam caa thi sinh.
Cac buac thuc hién:

Budc 1: Nhan vao tén caa dé thi & Céc két qua = Chon Grades

Tén Bat Thai

dém dau  Dugc gian
va tén Trang vao hoan thyc Q.1 Q.2 Q.3 Q.4 Q.5 Q.6 Q.7 Q.8 Q.9 Q.10
[m] /Hg Thu dién tiY thai IlGc  thanh hién Piém/10,00 /1,00 /1,00 /1,00 /1,00 /1,00 /1,00 /1,00 /1,00 /1,00 /1,00
Luang 24 24
Thi Thang|Thang |6
B |Hawy P& |Mudi |Mudi |phat
E @ ( 0 - - - - - - - -
O Xem sv01@hcmussh.edu.vn xong |2022 |2022 |8 0,00 ¥ 0.00 | %000 | % x o x x® o x x
lgi bai 3:29 |3:35 |giay
lam CH CH
Trung
binh 0,00 (1) 0.00(1)|0,00(1)|0,00(1)| 0,00 (1)|0.00(1)|0.00 (1)| 0,00 (1){ 0,00 (1)| 0,00 (1)|0.00 (1)
téng

Hinh 22: Giao dién thong ké diém bai kiém tra cua céc thi sinh

Budc 2: Admin hoic giang vién co thé xem chi tiét bai 1am cua thi sinh bang
cach nhan vao diém so tuong (ng, hoac nhan vao Review attempt (xem lai bai thi).
Trong truong hop chi xem mét cau, nhan vao dém sé cua cau do.

h) Nhap/xuat cau héi vao/ra ngan hang cau héi.

% Nhéap cau héi vao ngan hang cau hoi
- Quan tri vién cd thé sir dung chirc ning chinh cia hé théng dé tao cau hoi theo cach
tha cong, hoac cd thé dua mot danh séch nhiéu cau hoi tir mot tap tin vao hé thong.
Hé théng Moodle hd trg mot sé dinh dang va cung cép cac thao tac dé ngudi ding
dé dang nhap dir liéu.
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Quan tri vién phai dinh dang c4c cau hoi theo ding chuan dugc hd tro vao tap tin
van ban rdi nhap vao hé théng qua chirc dng import file. Thay vi phai thuc hién
nhiéu budc khi tao mot cau hoi.

% Cac dinh dang cta cau héi bao gom:

- Aiken format: ddy 13 mot dinh dang don gian dé nhap cac cau hoi dang multiple
choice tir mot tap tin van ban. Chi tiét hudng dan tao cau hoi nay tai trang tao cau
hoi nay.

- GIFT format: Cho phép cau hoi dang Multiple choice, true/False, Short answer,
Matching, Select missing words, Mumerical va Essay dwgc nhap vao hoic xuat ra
théng qua tap tin van ban. Chi tiét huéng dan tao cau hoi & dinh nay tai trang tao
cau hoi dang nay.

- Missing word format: Cho phép cac cau hoi dang Select missing words dugc nhap
thdng qua tap tin van ban.

- Moodle XML format: day 1a 1 dinh dang dic biét cua Moodle trong nhap va xuat
cau hai.

- Blackboard: Cac cau hoi duogc luu ¢ dinh dang Blackboard dugc nhap vao thong
qua céc file .dat hoic .zip. Véi céc file .zip, cac hinh anh ciing duoc hd tro.

- Embedded answer (Cloze): Binh dang céu hoi tra 161 cho phép nhap mét doan van
ban vai cac cau hoi dang Multiple choice va Short answer dugc nhdng trong no,

- Examview: Cho phép nhap d li¢u cau hoi tir tap tin XML Examview 4. Vi cac
phién ban méi hon ciia Examview, dinh dang Blackboard c6 thé dugc dung.

- WebCT format: cho phép nhap cau hoi dang Multiple choice va Short answer dugc
luu trong dinh dang van ban cua WebCT.

[ Phu luc 11. Hé thong thi ddnh gid ndng luc tiéng Viét trén mdy tinh).

2.3 Poi ngii ky thuit vién hd trg cong nghé thong tin va hd tro cac
phwong tién ky thuét khac

V& doi ngii chuyén trach cong nghé thong tin, Nha truong c6 Trung tdm Tin hoc,
dugc thanh 1ap tr ndm 2000, c¢6 chirc nang chinh la giang day, nghién ctru va ing dung
tin hoc phuc vu cho cong tac dao tao, nghién ctru khoa hoc va quan 1y ctia nha truong,
trong d6 c6 viée giang day, t6 chirc thi, kiém tra cip céc loai chimg chi tin hoc, ching

chi ngoai ngit, chimg chi nang lyc tiéng Viét. Mot trong nhitng nhiém vu cu thé cia
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Trung tdm Tin hoc 13 quan 1y cac phong may do nha trudng giao dé hudng din thuc
hanh, thuc tap cho sinh vién, hoc vién.

Co ciu t6 chirc ciia Trung tim:

Trung tdm dugc diéu hanh béi Ban Giam dbc (gém Giam ddc va 1 Pho Giam
dbc), c6 hai Trudng bd mon, bd phan vin phong, va cac giang vién cua Trung tim. Tong
sd can b, vién chic cta trung tAm hién nay 1a 10 ngudi. Trong d6 cé: 1 tién sy, 7 thac
sy, 1 cir nhan. Ngoai ra, Trung tam thuong xuyén moi cac can bo, vién chirc cuia Trudng
c6 trinh do tur cur nhan tin hoc trd 1€n tham gia gidang day.

Bén canh do6i ngli nhan sy cia Trung tdm Tin hoc thudc Truong (hién co téng
cong 10 nguoi) Nha truong con ¢6 T6 Cong nghé Thong tin, T6 Stra chita chuyén h tro
k¥ thuat lién quan dén cac thiét bi may moc tai cac phong hoc va phong thi.

[ Phy luc 1: Minh ching vé dgi ngii nhan su t6 chirc thi DGNL tiéng Viét]
3.NHU CAU HQC TIENG VIET VA THI PANH GIA NANG LUC TIENG VIET
CUA NGUOI NUOC NGOAI TRONG VA NGOAI TRUONG

3.1. Poi véi hoc vién ngudi nwrée ngoai theo hoc tai Trudong hing nim

Tir nhitng ngdy diu moi thanh 1ap khoa VNH dén nay, Nha truong ludn xem
cong tac giang day tiéng Viét cho nguoi nudc ngoai 1a mot nhiém vu quan trong. Thuc
té cho thay, hoat dong nay da va dang dién ra vo ciing sdi noi va c6 nhiéu khoi sic. Sy
khoi sic 4y khong chi ndm & sb lugng hoc vién tim dén khoa ngay cang dong ma con &
cac chuong trinh lién két v6i cac trudng dai hoc, cac to chire nude ngoai ngdy cang dugc
mo rong; vi thé va uy tin dao tao ctia khoa VNH noi riéng va nha trudng ndi chung duoc
nang cao trén truong quc té.

Vi d6i ngii giang vién giau kinh nghiém, tan tAm; v6i uy tin dao tao chét lugng,
hiéu qua, Truong da trd thanh diém dén dang tin cdy cta nhiéu sinh vién, hoc vién, du
khach ¢6 nhu cau hoc tiéng Viét va nhitng van dé lién quan dén Viét Nam hoc. Nhiing
nim gan déy, sé hoc vién dén ding ky hoc tiéng Viét co sy giam sut dang ké do tinh
hinh dich bénh dién bién phtrc tap khong chi trén thé giéi noi chung ma con & Viét Nam
noi riéng. S6 lugt dang ky trong 2 nam gan nhat 13 3.348 lugt (ndm 2020), 1.439 luot
(ndm 2021).

Hoc vién theo hoc tai khoa dén tir 95 qudc gia va vung lanh thé trén thé gisi:

chau A, chau Au, chau My, chau Phi, chau Uc; trong d6 dtng dau 1a Han Qudc, tiép d6
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1a Nhat, My, Phap,... Nhiéu t6 chuc, lanh su quan ciing chon Trudng 1am don vi dao
tao tiéng Viét va cac van dé lién quan dén van hoa, lich sir, hién phéap, phap luat Viét
Nam nhu: Lanh sy quan Hoa Ky, Lanh sy quan Han Quéc, céc td chirc KOTRA, KOICA
(Korea International Cooperation Agency), Pai hoc K¥ thuat Nanyang (NTU), Pai hoc
Thanh Cong (Pai Loan), cac tap doan SAMSUNG, LG, GHR, cong ty Hansoll, Hansae
(Han Qudc), Pai hoc Khoa hoc xi hoi Singapore (SUSS)...

Céac Khoa hoc chuyén dé hinh thirc “Study tour” hang ndm ciing dugc déu din to
chtrc dép trng nhu cau cta hoc vién tir nhiéu nude nhu Hoa Ky, Nhat, Han Quéc,
Singapore, Thai Lan,... bao gdm phan gi6i thiéu vé lich st, vin hod, con ngudi, tiéng
Viét va phﬁn fieldwork tai nhiéu dia phuong & Nam Bo.

Ngoai ra, Khoa con mé cac 16p danh riéng cho nguoi nudc ngoai c6 mong mudn
nhap qudc tich Viét Nam (chu yéu day tiéng Viét, luat phap va vin hoa Viét Nam).

S6 lwong hoc vién hoc tiéng Viét mdi nim c6 sy bién dong theo tinh hinh phat
trién kinh té ctia thé gidi nhung vé co ban, con s6 d6 c6 sy ting dan va ting manh, dic
biét la tir nam 2012 dén 2019.

Theo théng ké nam 2021, téng s6 luong hoc vién nudc ngoai hoc tiéng Viét tai
Trudng tir khi thanh 1ap khoa VNH dén nam 2021 1a 34.116 ngudi véi 71.576 luot dang
ky (Bang 2&3). Riéng tir 01/01/2022 dén 02/6/2022, Khoa da tiép nhan 339 hoc vién
v6i 500 lugt dang ky.

<Bang 2>S6 lwong hoc vién nwéc ngoai hoc tiéng Viét tai Khoa VNH (1998-2009)

Nam | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 [ 2007 | 2008 | 2009 fg:gg
lll’?)’(:lg 600 | 647 | 592 | 591 | 822 | 1111 | 1009 | 1097 | 1059 | 1683 | 1876 | 1629 | 12716
1331 885 | 958 | 879 | 933 | 1180 | 1410 | 1719 | 2239 | 3060 | 4087 | 3872 | 2910 | 24132
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<Béng 3> SO lwong hoc vién nwéc ngoai hoc tiéng Viét tai Khoa VNH (2010-2021)

Niam | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 I(?:gg
mi‘;g 1734 | 1655 | 1656 | 1786 | 1798 | 1836 | 2008 | 2064 | 2164 | 2694 | 1275 | 730 | 21400
13»31 2064 | 2959 | 2870 | 3460 | 3633 | 4190 | 4718 | 5113 | 6426 | 7224 | 3348 | 1439 | 47444

[Phu luc 3: Minh chitng vé nang luc, kinh nghiém 16 chirc va trién khai cdc hoat dong
boi duong, DGNL tieng Viét]

Nhu vay, theo bang théng ké, sb luong va s6 luot hoc vién dén hoc tiéng Viét tai
Truong lién tyc ting, nhat 13 trong 5 nam (2015-2019). Piéu nay da cho thay nhu cau
hoc va sir dung tiéng Viét dang dugc gia ting trén toan thé gidi.

3.2. P6i v6i hoc vién ngudi nwée ngoai theo hoc tai cic don vi khac

O khu vyc phia Nam, ngoai Khoa VNH ctia Truong, con ¢6 nhiéu co s¢ dio tao
khac giang day tiéng Viét cho ngudi nude ngoai nhu: Pouyuen VN Company Limited,
Cong ty Bao hiém Cathay Life, Trudng Qudc té Nam Sai Gon, Pai hoc Ton Ptc Thing,
Truong Pai hoc Su Pham TPHCM, Pai hoc Qudc té Hong Bang, Cong ty TNHH Ngoai
nglt TOPCLASS VN (TPHCM), Céng Ty TNHH Pou Sung Viét Nam, Cong Ty TNHH
Pou Chen Viét Nam (Pong Nai), Cong Ty TNHH POSCO - Viét Nam (Ti khi Truong
t6 chtre thi cdp chirng chi NLTV cho ngudi nude ngoai (ndm 1998), véi cac cap do: A,
B, C dén khi chuyén sang thi va cap chtmg chi NLTV theo Khung ning lyc 6 bic (ndm
2017), s6 hoc vién c6 nhu cau thi va nhan chimg chi NLTV do Trudng cip ngay cang
taing. Mdi nim, Nha trudng to chirc 06 ky thi (2 thang mét ky, vao cac thang 1é: 01, 3,
5,7,9 va 11). Ngoai ra, dé phuc vu cho nhu cau cua cac thi sinh muén xét tuyén vao
hoc dai hoc nganh Viét Nam hoc, mdi nam Truong to chire ting cudng 1-2 ky thi vao
thang 4 va thang 6. Trung binh, mdi ky thi ¢6 ttr 100 thi sinh ding ky du thi. Riéng trong
dot thang 7,9,11/2019 s6 luong thi sinh ding ky duy thi ting dot bién. M&i ky thi c6 it
nhét 1a 200 thi sinh, c6 ky thi con sb ting dén 406 thi sinh (ky thi thang 11/2019), do ¢6

sO luwgng thi sinh dang ky dén tir cac cong ty nudc ngoai.

Tirndm 2015, Trudng da phdi hop véi cac co sé ddo tao tiéng Viét & nude ngoai

td chtte thi NLTV nhu: Pai hoc Ngoai ngit Busan (Han Quéc); Vien Thuong mai Quéc
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té Pai Loan (IT1); Truong Pai hoc Cong nghé Chihlee (Pai Loan); Vién Gido duc ngoai
ngir SISA (Han Quéc),... Cac ky thi dugc t6 chirc dong thoi voi ky thi to chie chung

v6i1 dot thi tai Truong hodc td chuc riéng theo nhu cau cua dbi tac.

Ngoai s6 lwong hoc vién hoc tiéng Viét tai Truong dang ky du thi con c6 kha
déng hoc vién dén tir cac co so day tiéng Viét khac, cho thiy hoc vién ngudi nude ngoai
c¢6 nhu cau boi dudng tiéng Viét va thi NLTV ngay cang ting. Tuy nhién, tir nim 2020,
do anh huéng cua dich bénh Covid 19 nén sé lugng ngudi nude ngoai dén Viét Nam
giam manh. Piéu nay dan dén s lugng hoc vién tai Khoa bj giam rat nhiéu so voi nhimng
nim trude, sb lwong thi sinh ding ky thi NLTV ciing giam theo (Bang 4)

<Bang 4> S6 lwong thi sinh thi NLTV tir 2019 dén 2022

Niim hoc SL thi sinh thi tai Truong DH
: KHXH&NV
7/2019- 6/2020 1267
7/2020-6/2021 590
7/2021-7/2022 356
Tong cong 2213

[ Phu luc 3: Minh chitng vé nang lvc, kinh nghiém 16 chirc va trién khai cdc hoat
déng boi duwéng, PGNL tiéng Viét]

4. NANG LUC TO CHUC THI PANH GIA NANG LUC TIENG VIET
THEO KHUNG NANG LUC TIENG VIET DUNG CHO NGUOI NUOGC NGOAI
CUA TRUONG PH KHXH&NV, PHQG-HCM

4.1. D0oi ngii nhan sy cong tac quan ly

Trudng c6 doi ngii quan 1y coéng tac to chirc thi DGNL tiéng Viét gdm 10 ngudi
c6 bang cp tdi thiéu 1a thac si, trong d6 Hiéu trudong Truong PH KHXH&NV, PHQH-
HCM phu trach quan 1y chung, cac nhéan su con lai la Truéng/Pho cac Khoa/Phong/Ban
lién quan nhu: Trudng phong Khao thi va Dam bao Chat lugng, Truéng phong Quan tri
Thiét bi, Truong phong Hanh chinh Tong hop, Trudng phong Dao tao, Trudng Phong
K¢é hoach tai chinh, Giam ddc Trung tam Tiéng Viét cho ngudi nude ngoai, Khoa Viét
Nam hoc; Pho Truong Khoa Viét Nam hoc, Trudéng bo mon Viét nglr hoc va Phuong

phap giang day tiéng Viét (thudc Khoa Viét Nam hoc) .
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[ Phu luc 1: Minh chitng vé ddi ngii nhdn sw té chirc thi PGNL tiéng Viét]

4.2. Pbi ngii giang vién tham gia giang day tiéng Viét tai Truong

Doi ngil giang vién cua Trudng c6 nhiéu kinh nghiém trong viéc giang day tiéng
Viét, tit ca déu c6 bang Thac si trd 1én, trong d6 da sb giang vién tot nghiép chuyén
nganh Ngbn ngit hoc. Ngoai ra, mot sb giang vién tuy tot nghiép cac nganh khac nhu
van hoc, Phuong phép giang day Ngoai ngir,... nhung déu 1a nhitng giang vién da giang
day 1au nim & trudng, c6 kinh nghiém giang day tiéng Viét cho ngudi nude ngoai.

Piém ndi bat ctia d6i ngil giang vién nay 13 co ndng lyc - tdn tdm - than thién va
chuyén nghiép. Pay 1a mot trong nhiing nguyén nhan Trudng thu hit mot luong 16n sinh
vién va hoc vién ngudi nudc ngoai dén hoc tai Truong. Bén canh do, cac gido vién diéu
nhiét tinh, tam huyét Vol nghé va than thién vo1 hoc vién.

Pa s6 giang vién tham gia giang day tiéng Viét déu co trinh do ngoai ngir dap
g yéu cau giang day. Trong d6, c6 nhiéu giang vién dugc tu nghiép & nude ngoai hoidc
dugc moi giang day tiéng Viét cho cac truong dai hoc, cac trung tam tiéng Viét & nudc
ngoai nhu: Phap, Nga, Nhat, Han Qudc, Lao,...

Hién nay, d6i ngil giang vién tham gia giang day tiéng Viét cho ngudi nudc ngoai
& Truong kha dong. Téng s6 giang vién tham gia thuc hién chuong trinh bdi dudng tiéng
Viét 1 16 giang vién (gom 08 thac si va 08 tién si) ¢6 chuyén nganh ngdn ngit hoc va
van hoc. S6 lugng giang vién nay phu hop vai s6 16p boi dudng va sé lugng hoc vién.

[Phu luc 1: Minh chitng vé ddi ngii nhdn sw té chirc thi PGNL tiéng Viét]

4.3. Poi ngii gidng vién tham gia bién soan ngin hang ciu héi thi, cham thi

Bién soan ngan hang dé thi 14 cong tac quan trong, doi hoi giang vién phai cé
trinh d6 chuyén mén cao, c6 kinh nghiém giang day tiéng Viét, can trong va co6 kinh
nghi¢m bién soan dé thi. Vi vay, do1 ngli giang vién dugc moi bién soan dé thi NLTV
1a nhitng giang vién bién ché ciia Truong, dang cong tac tai khoa VNH; c6 chuyén mén
chinh 12 Ngén ngit hoc; ¢ kinh nghiém giang day tiéng Viét va danh gia nang lyc tiéng
Viét cho ngudi nude ngoai tdi thiéu 1a 10 nim . Poi ngii giang vién tham gia bién soan
ngan hang cau hoi thi, cham thi gdm c6 11 giang (03 thac si va 08 tién s7) c6 chuyén
nganh ngoén ngit hoc, van hoc.

Déi voi cac ky nang thi trén gidy, cong tac chdm thi duge thyc hién bdi nhimng

giang vién co chuyén mon chinh 1a Ngon ngit va Vin hoc; da co t6i thiéu 5 nim tham
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gia giang day va dénh gia nang lyc tiéng Viét cho nguoi nudc ngoai. Giam khao 1am
viéc theo nhom 2 ngudi, danh sach timg nhom s& duoc sip xép ngu nhién trong mdi
1an kiém tra. Theo quy trinh, can bo cham thi s& chdm doc 1ap, diém cubi cung la diém
thdng nhat giira hai giam khao.

[ Phu luc 1: Minh chitng vé dgi ngii nhdn su t6 chire thi DGNL tiéng Viét]

4.4 Poi ngii Pam bio chit lrgng

Doi ngii dam bao chat luvong ky thi DGNL tiéng Viét c6 chuyén nganh Gido duc,
Po ludng va danh gia trong gido duc (thuéc Phong Khao thi va Pam bao Chét luong)
phéi hop véi don vi td ky thi DGNL tiéng Viét, kiém tra cac khau nhan ban dé thi, t6
chire coi thi, chdm thi va luu trir d& thi; phdi hop xdy dung hé théng ngan hang d¢ thi
DGNLTV, nhan su ¢6 03 nguoi gém: 01 tién si va 02 thac si.

[Phu luc 1: Minh chirng vé @i ngii nhan sw té chirc thi PGNL tiéng Viét]

4.5. Ppi ngii k§ thuit vién hd trg ky thi

Vé d6i ngii k§ thuat vién hd tro ky thi, Nha truong ¢6 Trung tdm Tin hoc duoc
thanh 1ap tor ndm 2000, c6 chirc nang chinh la giang day, nghién ctru va tng dung tin
hoc phuc vu cho cong tac dao tao, nghién ctru khoa hoc va quan ly cua nha truong, trong
do co viéc giang day, td chuc thi, kiém tra cép cac loai chung chi tin hoc, chiing chi
ngoai ngit, NLTV,... Ngoai ra, Nha trudong con co T Cong nghé Thong tin, T6 Stra chura
chuyén hd tro k¥ thuat lién quan dén cac thiét bi may moc tai cac phong hoc va phong
thi. Hién tai, d6i ngii k¥ thuat vién hd trg ky thi NLTV c6 08 nguoi voi cac chuyén
nganh nhu: Cong ngh¢ thong tin, Pi¢n tr - vi tinh, Cong nghé k¥ thuat dién. Vi doi
ngil k¥ thuat vién nhu trén Nha trudng hoan toan di ning luc dé t chirc thi PGNL TV

[ Phy luc 1: Minh chitng vé déi ngii nhan su t6 chirc thi DGNL tiéng Viét]

4.6. Ngan hang ciu héi thi DPGNL tiéng Viét

Thuc hién Thong tu s6 17/2015/TT-BGDDT Ha Nbi, ngay 01 thang 09 nim 2015
ctia B truong Bo Gido duc va Dao tao vé viée Ban hanh khung néng lic tiéng Viét ding
cho nguwoi nwée ngodi Va Dinh dang dé thi ddnh gid néing lyc tiéng Viét theo Khung
ndng lyc tiéng Viét ding cho ngwoi nwée ngodi ban hanh theo Quyét dinh s6 2097/QP-
BGDDT ngay 21 thang 06 nam 2016 cua B truong Bo Giao duc va Pao tao va chi dao
cua Hiéu trudng Truong DPH KHXH&NV, PHQG-HCM, tir thang 01 nam 2017, Truong
d3 thay doi cAp d6 danh gia nang luc tiéng Viét va dinh dang d¢ thi nang luc tiéng Viét
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cho nguoi nude ngoai, ddng thoi to chirc bién soan ngan hang cau héi thi danh gia ning
luc tiéng Viét. [ Phy luc 8. Pé thi mdu]

Trong qua trinh xdy dung ngan hang cau hoi thi, tat ca cac cau hoi thi déu duge
phan bién chéo trong nhom bién soan va tit ca ngan hang cau hoi thi déu dugc thong
qua Hoi dong tham dinh (gém 5 thanh vién, trong d6 c6 hai thanh vién 13 ngudi ngoai
Truong, c6 hoc vi thac s tré 1€n, ¢6 chuyén mon phu hgp 1a Ngon ngilt hoc va Van hoc).
Sau khi nhém bién soan chinh sira theo gop ¥ ctia Hoi ddng thim dinh, Nha trudng sé
thanh 1ap Hoi ddng nghiém thu (gém 5 thanh vién) dé nghiém thu ngan hang cau hoi thi
truée khi nhap vao hé thong phan mém quéan 1y ngan hang cu hoi thi.

[ Phu luc 7. Cac Quyét dinh va van ban lién quan dén viéc tham dinh, nghiém
thu ngan hang cau hoi thi]

DPén nay, Trung tam tiéng Viét cho nguodi nudce ngoai thude Khoa Viét Nam hoc,
d3 bién soan duoc mot ngan hang ciu hoi thi danh gia ning luc tiéng Viét phuc vu xay
dung dé thi dap ung quy dinh tai Diéu 12 Quy ché cia Bo Gido duc va Pao tao, ban
hanh theo Thong tu 27/ 27/2021/TT-BGDD. Ngan hang ciu hoi thi c6 s6 luong cau hoi
thi c6 thé tao ra t6i thiéu 30 dé thi dung voi dinh dang dé thi theo quy dinh, trong d6 s6

luong cac cau hoi thi tring nhau giita cac dé thi khong qua 10%. Cu thé:

S6 cau hoi thi dé tao dé thi k¥ nang Nghe hiéu: 1.650 cau hoi, c6 thé tao dugc 30
dé thi Nghe hiéu (mdi dé 55 cau) ma khong trung lip.

S6 cau hoi thi dé tao dé thi k¥ ning Poc: 1.200 cau hoi, ¢6 thé tao duoc 30 dé thi
Poc hoan chinh ma khong trung lap.

S6 cau hoi thi dé tao dé thi k§ nang Viét: ¢6 120 don vi (mdi don vi 1a mot phan
ctia dé thi), c6 thé tao ra 40 dé thi hoan chinh ma khong trung lap.

S6 cau hoi thi dé tao dé thi k¥ niang Néi: Phan 1 c¢6 60 chu dé véi 186 cau hoi,
phan 2: ¢6 30 tinh hudng/giai phap, phan 3 c6 121 dé tai, co thé tao ra hon 30 d¢é thi
hoan chinh ma khong trung lap.

Vi s6 luong bd cau hoi thi nhu trén, phan mém co thé tao ra hon 30 bo dé thi
hoan chinh ma khéng tring lap, dap tmg yéu cau cua cta Quy ché thi danh gia nang luc
tiéng Viét theo Khung ning luc tiéng Viét ding cho ngudi nude ngoai ciia Bé Gido duc
va Dao tao. Ngan hang cau hoi thi s¢ dugc bién soan bo sung hang nam. [Phu luc 5.

Quy trinh quan ly ngan hang cdu hoi thi].
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4.7. Kinh nghiém t6 chirc thi PGNL tiéng Viét

Truong Pai hoc PH KHXH&NV, PHQG-HCM, la mét trong nhitng co s& giao
duc c6 sb lugng sinh vién, hoc vién quéc té dén hoc nganh Viét Nam hoc va tiéng Viét
déng nhat Viét Nam. Hoat dong hop tac qudc té 1a mot trong nhitng diém manh, ndi bat
ctia Truong. Hién nay, Trudng c6 quan hé dbi tac v6i hon 250 trudng dai hoc va vién
nghién ctru trén thé gidi. Quan hé quéc té duoc thé hién trong nhiéu hinh thirc da dang,
trong d6 c6 giang day tiéng Viét ngin han, trai nghiém vin hoa Viét Nam va to churc thi
danh gia nang luc tiéng Vigt,... Khoa Viét Nam hoc truc thuoc Truong la don vi dugce
giao nhi¢m vu dao tao nganh Viét Nam hoc (bac dai hoc va sau dai hoc), giang day tiéng
Viét ngan han va t6 chtic cac ky thi danh gia ning luc tiéng Viét cho ngudi nudc ngoai.
Tinh dén nay, Khoa di c6 kinh nghiém gan 25 nim dao tao nganh Viét Nam hoc va
giang day tiéng Viét cho ngudi nudc ngoai. T nam 2019, trude khi Bo Gido duc va
Pao tao ban hanh Quy ché thi danh gia ning luc tiéng Viét theo Khung ning luc
tiéng Viét dung cho ngudi nwée ngoai, trwéc nhu cau dwoc boi dwdng va thi cap
chieng chi NLTV ciia cac ddi tac, Khoa di phdi hop véi cac dbi tac ctia Nha truong t6
chuc cac ky thi danh gia NLTV tai cac co sé dao tao ¢ nude ngoai nhu: Vien Ngogi ngi
SISA (Han Quéc, nam 2019), Vién Thuong mai Quéc té Taitra (Pai Loan, 2020), Pai hoc
Ky thudt Chihlee, Pai Loan (nam 2021). Trong nudc, Truong da ky MOU véi Pai hoc Lac
Hong (tinh Pong Nai) ndm 2022, nhung chua to chuc thi.

[Phu luc 10. Céc théa thudn hop tac té chire thi DGNL tiéng Viét trong va ngoadi nudc]

Trén thuc té, tir ndm 2019 dén nay, Truong PH KHXH&NV, PHQG-HCM da
phdi hop td chuc thanh céng nhiéu ky thi tai cac co so dao tao & nudc ngoai véi sé lwong
thi sinh cu thé nhu sau:

<Bang > S6 lweng thi sinh thi NLTV & nwéc ngoai tir 2019 dén 2022

SL thi sinh thi tai SL thi sinh thi tai cac
Nam hoc Truwong PH Trwong cé ky ket hop
KHXH&NV tac (nudc ngoai)
7/2019- 6/2020 1267 138
7/2020-6/2021 590 183
7/2021-3/2022 356 213
Tong cong 2213 534
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Dé dam bao cac yéu cau cua Bo Giéo duc va Pao tao dugc quy dinh trong Quy
ché thi danh gia ning luc tiéng Viét theo Khung niing luc tiéng Viét dung cho nguoi
nw6c NGoai ban hanh theo Thong tu 27/2021/TT-BGDPT, trong c4c ban thoéa thuan vé
t6 chirc thi danh gia NLTV, nghia vy, quyén han cua cac bén duoc phan dinh rd rang.
Truong PH KHXH&NV, DPHQG-HCM chiu trach nhiém hoan toan vé dé thi, t6 chic
thi (1ap ké hoach, phan cong nhiém vu, cir nhan su truc tiép dén co s phéi hop dé giam
sat va lam giam thi, gidm khao ky thi); mang bai vé truc tiép cham thi, céng bd két qua,
tra két qua, cap chang chi. Pon vi phdi hop chiu trach nhiém vé co sé vat chat, phuong
tién t6 chirc thi dam bao cac yéu cau vé anh sang, ban, ghé, bat da, man chiéu; dam bao
vé an toan, bao mat va phong chdng chay nd; c6 gin hé théng camera giam sat

[Phu luc 2. Minh chitng vé diéu kién co sé vdt chat, trang thiét bj té chirc thi
PGNL tiéng Viét].

Theo Quy ché thi danh gia ning luc tiéng Viét theo Khung niing luc tiéng
Viét dung cho ngwoi nwéc ngoai ban hanh theo Thong tu 27/2021/TT-BGDDT: “Pon
Vi té cheze thi 6 thé phai hop Véi cde don vi té chire thi khac hodc té chitc ¢6 chite nang
khdo thi dd c6 ngdn hang cdau héi thi, dé thi dwoc xay duwng, quan Iy dap 1ng cac quy
dinh ciia Quy ché nay dé té chirc thi; bdo dam phdn dinh ré nghia vu, quyén han cua
cac bén phai hep, béo céo Bé GDOT (qua Cuc Qudn ly chdt heong), dong thoi ghi rd
trong Pé an to chire thi danh gid nang luc tiéng Viét quy dinh tai khodn 5 Diéu 6 Quy
ché nay” (Piém d, Khoan 1, Piéu 14, Chuong 4); xét kha nang, diéu kién vé doi ngi
nhan su ciing nhu kinh nghiém t6 chuc thi & nude ngoai cia Truong PH KHXH&NV,
PHQG — HCM va xét diéu kién co so vat chat, trang thiét bi phuc cho viéc t6 chic thi
danh gia nang luc tiéng Viét cia cic co s& phdi hop ¢ nuéc ngodi; Truong PH
KHXH&NV, PHQG-HCM sé& dam bao viéc t6 chire thi danh gia NLTV & céc co so dao
tao nuéc ngoai (Han Quéc va Pai Loan) trong thoi gian tai.

Viéc phdi hop t6 chirc thi danh gia NLTV vdi cac co sé dao tao nudc ngoai vira
dap ung nhu cau duoc cong nhan nang lyc tiéng Viét cia ngudi hoc khi ho khong thé
du thi & Viét Nam vira 1 kénh gitp quang ba ngdn ngit, hinh anh Viét Nam ra thé gidi;
nang vi thé cia Viét Nam 1én mot tAm cao méi trén trudong qudc té va trong khu vuc;
tang cuong sy hop tac, giao luu; day manh tinh than hitu nghi cia Viét Nam véi ban be
quéc té.

Hién nay, cong tac t6 chirc thi tai Truong PH KHXH&NV, PHQG-HCM do

Trung tdm tiéng Viét cho ngudi nude ngoai thudc Khoa Viét Nam hoc phdi hop véi
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phong Khao thi va Pam Bao chat luong cua Truong dam nhiém. Pay 13 don vi gdm
nhiéu nhan su c6 chuyén mon vé kiém dinh gido duc va luén tuén thi nghiém ngit cac
quy dinh ctiia B4 Gido Bo Gido duc va Pao tao vé t6 chtc thi ci.
5.KE HOACH TO CHUC THI PANH GIA NANG LUC TIENG VIET NAM 2022
VA CAC NAM TIEP THEO

5.1. D6i twong du thi va ding ky du thi

a) Doi twong dw thi

- Céc ca nhan c6 nhu cau dugce danh gia ning luc tiéng Viét va cip chimg chi
tiéng Viét.

- C6 hd so dang ky du thi hop 1&; dong day du 18 phi thi theo quy dinh.

b) Dang ky dw thi

* Ho so dang ky du thi gom:

- 03 anh c& 4cm x 6¢cm, mat sau cua anh ghi rd ho va tén, ngay sinh.

- Ban sao mot trong nhiing loai giéy to tuy than con hiéu lyc sau: ho chiéu, thé
tam tra tai Viét Nam.

- Phiéu dang ky du thi danh gia ning lyc tiéng Viét (g0m thong tin vé ho va tén,
ngay sinh, quéc tich, s6 ho chiéu, sb dién thoai, email, dia chi lién lac, bac nang luc tiéng
Vi¢t mong mudn dat duoc).

* Céch thuce dang ky du thi: Thi sinh thyc hién theo mot trong cac cach sau:

- C4 nhan tryc tiép dén dang ky thi v6i don vi td chirc thi hodc dang ky thi truc
tuyén qua trang thong tin dién ttr caa don vi t6 chtc thi.

- C4 nhén thong qua to chirc, co quan, doanh nghiép hodc co sd gido duc noi dang
cong tac, hoc tip dang ky thi véi don vi t6 chirc thi.

* Trach nhiém cua don vi td chue thi:

- Cong khai trén trang thong tin dién tir cia don vi td chire thi cac thong tin vé ky
thi nhu dinh dang d¢ thi, dé thi minh hoa, hinh thirc thi, thoi gian, dia diém thi.

- T6 chire xét duyét hd so, 14p danh sach thi sinh ding ky du thi caa ky thi va
thong bao cu thé toi thi sinh lich thi, dia diém thi dbi v6i timg k¥ ning it nhit 06 ngay
lam viéc trude ngay td chirc thi.

- Hudng dan thi sinh vé nhitng ndi dung can thiét trude khi thi.
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C) Trdch nhi¢m cia thi sinh

- C6 mit tai dia diém thi dung ngay, gid quy dinh dé duoc hudng din va tham du
ky thi. Thi sinh dén mudn sau 15 phut ké tir khi phat dé cua mdi ky ning sé khong duoc
du thi.

- Xuét trinh phiéu dy thi va gidy to tiy than con hiéu luc trude khi vao phong thi.

- Ngbi diing chd theo sb bao danh quy dinh trong phong thi; ky tén vao danh sach
thi sinh du thi tmg budi thi theo tirng k¥ ning.

- Chi duwoc mang xudng chd ngdi thi gidy td tuy than, dung cu hoc tap phuc vu
cho viéc lam bai; cac tai lidu, thiét bi, dung cu khac phai dé trén buc.

- Trong thoi gian lam bai thi khong duogc trao ddi, ban bac, ¢6 hanh vi gian 1an;
phai gitr trat tu; khi mudn co ¥ kién hodc mudn ra ngoai phong thi phai gio tay va chi
duogc phat biéu y kién hodc ra ngoai phong thi khi can bd coi thi cho phép; khi ¢ su viée
bat thudng xay ra, phai tuan theo hudng dan cia can bo coi thi.

- Sau 2/3 thoi gian lam bai ciia mdi k¥ ning, thi sinh c¢6 thé ndp bai sém so véi
quy dinh cing v6i dé thi va chi duoc roi phong thi khi duoc can bo coi thi cho phép.

- Béi véi timg k¥ nang:

a) Thi trén may tinh:

» Thi sinh phai nghe va lam theo huéng dan cua can bo coi thi, thuc hién diing
cac thao tac bat dau va nop bai.

= Thi sinh phai kiém tra tai nghe truéc khi bit dau lam bai k¥ ning Nghe hiéu.
Néu tai nghe gip truc tric phai bao ngay cho can b coi thi dé xir 1y, khong duoc tu y

sao luu bai thi.
b) Thi trén gidy:

= Khi nhan @& thi, phai kiém tra sb trang ctia dé thi. Néu phat hién thiy dé thi
thiéu trang hodc rach, hong, nhoé, md, thiéu chir phai bao ngay cho can bo coi thi.
= Phan thi tric nghiém t6 bang but chi, phan tu luan viét bang but bi va chi dugc
st dung mot mau muc; khong dugc danh d4u hodc 1am ky hi€u riéng trong bai thi; phé”m
viét hong phai gach bo, khong dugc tay, x6a bang bat ky cach nio; phan to hong (bang
but chi) trén phiéu tra 10i tric nghiém phai dwoc tay sach.

¢) Phong vén truc tiép:
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= Mbi lugt thi chi c6 mdt thi sinh duoc vao phong thi.

= Nhirng thi sinh khac cho d&én lugt & phong cho.

- Khi ¢6 hiéu 1énh hét gid lam bai, tat ca thi sinh phai ngimg lam bai ngay dé nop
bai thi; dé thi. Thi sinh chi dugc rdi phong thi khi can bo coi thi cho phép.

5.2.  Quy trinh té chirc thi

Viéc ban hanh Quy trinh T6 chirc ky thi danh gia NLTV nhiam phuc vu cho nhu
cau can thiét ctia cac thi sinh mudn cé duge ching chi tiéng Viét. Quy trinh nay ap dung
cho cong tac T6 chirc ky thi danh gia nang lyc tiéng Viét theo Khung nang lyc tiéng
Viét dung cho ngudi nudc ngoai tai Truong dai hoc KHXH&NV, PHQG - HCM. Trung
tam Tiéng Viét cho ngudi nude ngoai, Khoa Viét Nam hoc, Phong Khao thi va Pam bao
chét luong, cac phong ban va ca nhan co lién quan chiu trach nhiém t6 chtre thuc hién

quy trinh nay.

Quy trinh t6 chirc thi danh gia NLTV gdm c6 23 budc, duoc quy dinh rat chit

ché tir thong bao thoi gian dia diém thi dén khau nhan ching chi NLTV
[Phu Iuc 6. Quy trinh t6 chirc ky thi danh gid nang luc tiéng Viét theo khung
nang lwc tiéng Viét dimg cho nguoi mede ngodi].

5.2.1. Cong tiac chuan bi cho tirng k¥ ning

a) Thi trén gidy:

- Tai ctra ra vao phong thi niém yét ndi quy phong thi, danh sach thi sinh dy thi.

- Sép xép chd ngdi cho cac thi sinh trong phong thi dam bao khoang cach theo
hang ngang giita hai thi sinh it nhat 1 1,2 mét.

b) Thi trén may tinh:

- Tai cira ra vao phong thi niém yét ndi quy phong thi, danh sach thi sinh du thi
gom ca sb thir tu ngdi trong phong may.

- Trong phong thi b tri may chiéu va man chiéu dé huéng dan thao tac 1am bai,
ndp bai cho thi sinh.

- Mdi phong thi riéng 1é b tri it nhat 01 bo thiét bi phat thanh dy phong (nhu
may nghe dia CD va loa) dé sir dung; dam bao chat lugng 4m thanh dén tat ca cac phong
thi hodc dén ting thi sinh.

¢) Phong van truc tiép:

- Tai cira ra vao phong thi niém yét ndi quy phong thi, danh sach thi sinh dy thi.
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- Chuan bi may may ghi 4m cho mdi phong thi; dam bao chat lugng ghi 4m va
c6 du dung luong luu trir.

5.2.2. Quy trinh coi thi

a) Trude ngady thi it nhat 01 ngay, Hoi dong thi thyuc hién cac cong viée:

- Kiém tra viéc chuan bi cho ky thi: dit liéu may tinh, duong truyén két ndi mang,
co s& vat chat va cac thiét bi, phuong tién phuc vu budi thi;

- Niém yét danh sach thi sinh du thi, ndi quy phong thi; niém phong phong thi.

b) Trudce gio thi:

- Trudng Ban Coi thi hodc ngudi duge Trudng Ban Coi thi uy quyén giao dé thi,
gidy thi, gidy lam bai, gidy nhap, may ghi 4m (d6i v6i k¥ ning Véan dap) va cac vt dung
ho tro coi thi/thi cho cac can bo coi thi.

- Cén b coi thi kiém tra phong thi va goi thi sinh vao phong thi, kiém tra phiéu
du thi va gidy to tuy than cua thi sinh; yéu cau thi sinh dé tat ca tai xach, vat dung ca
nhan lén buc.

- Cén b coi thi huéng dan thi sinh ngdi dung vi tri theo bd tri ctia Hoi dong thi
sau d6 pho bién ndi quy phong thi cho thi sinh.

- Béi véi timg k¥ nang:

* Thi trén gidy:

- Can b coi thi ky va ghi tén vao gidy lam bai thi; sau d6 phat cho thi sinh, hudng
dan thi sinh dién day di thong tin c& nhan.

- Can bd coi thi nhic nha thi sinh vé quy dinh sir dung but dé 1am bai.

- Bén gio thi quy dinh, can b coi thi phat dé thi cho timg thi sinh.

* Thi trén may tinh:

- Can bd coi thi sir dung may chiéu dé hudéng dan thi sinh thyc hién thao tic 1am

bai va nop bai mot cach rd rang, can k&, dam bao tat ca cac thi sinh déu hiéu.

- Bén gio thi quy dinh, can bd coi thi cho thi sinh tién hanh thao tic bat dau lam bai.

* Phong van tryc tiép:

- Can bd cham thi noi kiém tra may ghi 4m va dam bao thuc hién ding thao tac
ghi am va luu trtr.

- Can bd cham thi néi huéng dan thi sinh vao phong thi theo luot, mdi luot chi

phong van 01 thi sinh.
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- Bén gio thi quy dinh, can bd chim thi néi goi thi sinh vao phong thi, 1an luot
theo tht tu sd bao danh cho dén hét danh sach.

¢) Trong thot gian lam bai thi:

- Can bo coi thi giam sat chit ché phong thi; khong cho thi sinh trao d6i; nghiém
cAm c4c hanh vi gian 1an trong phong thi.

- Can b coi thi khong duoc doc dé thi, khong tu ¥ trao ddi véi thi sinh vé noi
dung dé thi, khong cho thi sinh sao chép cu hoi thi, d& thi dudi bat ky hinh thirc nao.

- Truong hop can phai cho thi sinh ra ngoai phong thi, can bd coi thi chi cho timg
thi sinh ra ngoai va bao cho can bg giam sat ngoai phong thi.

- Trudng hop c6 thi sinh vi pham Quy ché thi, cdn bd coi thi 1ap bién ban va bao
c4o Truong Ban Coi thi dé co bién phap xir 1y thich hop, kip thoi.

- Can bd gidm sat ngoai phong thi c6 trdch nhiém gidm sat thi sinh, gidm sat can
bd coi thi, can bd chdm thi noi, ky thuat vién trong phong thi tai khu vuc dugc Trudng
Ban Coi thi phan cong; dong thoi giam sat thi sinh ra ngoai phong thi (néu c6).

- Quy dinh riéng ddi vé6i timg k¥ nang:

* Thi trén gidy:

- Trong phong thi phai ludn c6 02 can bo coi thi. Truong hop néu c6 01 can bo
can di ra ngoai thi phai nho giam thi hanh lang coi thi ho.

* Thi trén may tinh:

- Can bo coi thi khong dugc tu ¥ sao luu hodc cho thi sinh lam lai bai thi. Trudong
hop ¢6 su ¢b xay ra, can bo coi thi phai bao ngay cho Truéng Ban Coi thi va ki thuat
vién dé xtr Iy.

* Phong van triee tiép:

- Trong phong thi phai ludn ¢6 02 can bo chim thi noi va ca 02 can bo thay phién
dat cau héi cho thi sinh va c6 can b giam sat bén ngoai phong thi.

- Can b chdm thi noi phai ghi 4m phan phong van cua tat ca thi sinh; can d6i thoi
gian cua ting thi sinh dé khong anh huéng dén khung thoi gian chung cua buoi thi.

- Thi sinh chd dén luot thi dugc sip xép ngdi tai phong cho.

d) Hét gio lam bai thi:

* Thi trén gidy:
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- Céan b coi thi yéu ciu tat ca thi sinh dimg lam bai ngay khi c6 hi¢u lénh, 1an
lwot thu bai thi, dé thi cua timg thi sinh.

- Can bo coi thi kiém tra sd to gidy 1am bai ctia mdi thi sinh va yéu cau thi sinh ky
xé4c nhan, chi cho thi sinh roi khoi phong thi sau khi d kiém tra du s bai thi va dé thi.

* Thi trén may tinh:

- Néu thi sinh hoan thanh bai thi sém hon 60 phiit, can bd coi thi phai kiém tra
va huéng dan thi sinh sao luu bai thi.

- Can bo coi thi phai nhic nhd thi sinh vé viéc hét 60 phut cia mdi k¥ ning, may
tinh s& ty dong ngat hé thdng va sao luu bai thi.

- Can bo coi thi yéu ciu thi sinh ky xac nhan c¢6 tham du ky thi trude khi roi
phong thi.

* Phong van triee tiép:

- Can bd cham thi néi yéu cau thi sinh k¥ x4c nhan tham dy ky thi ngay sau khi
hoan thanh phan phong van (ké ca truong hop thi sinh khong néi gi); khong duoc cong
b6 diém thi cho thi sinh.

- Piém thi néi cia thi sinh dugc ghi vao bién ban cham thi néi va c6 day du chir
ky, ho tén cua cac giam khao.

e) Niém phong, ban giao bai thi, dé thi, két qua chim thi néi

- Can bo coi thi ndp bai thi ca thi sinh, dé thi va két qua chdm thi néi cho Trudng
Ban Coi thi hodc ngudi duoc Trudng Ban Coi thi Gy quyén dé niém phong, khi ndp phai
ky xac nhan sd luong bai lam, dé thi va so thi sinh tham du thi noi.

- Ngay sau budi thi, Ban Coi thi ¢6 nhiém vu ban giao toan b hd so thi, bai thi,
dé thi, két qua chim thi n6i va file ghi 4m da duoc niém phong cho Ban Thu ky.

- Ban Thu ky bao céo tinh hinh giao nhan hd so thi, bai thi, dé thi va két qua chim
thi n6i cho Hoi dong thi.

- Dit liéu tir cac camera giam sat dién bién tai cac phong thi duogc luu lai toan bo,
niém phong va chuyén cho Ban Thu ky.

5.3. Cham thi va phic khio

5.3.1. Chdm thi

a) Yéu cau chung:

- Viéc chim thi do Hoi dong thi thuc hién tai mot khu vire an toan, biét lap; co

can bg thanh tra giam sat, c6 camera gidm sat toan bg qua trinh cham thi.
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- Trudc khi cham thi viét, Truong Ban Cham thi to chirc cudc hop tap trung toan
bd can bd chdm thi dé thao luan, nim viing hudng dan chdm, dép an, thang diém va
cham chung it nhét 10 bai thi dé rat kinh nghiém, thong nhat cich van dung huéng dan
cham.

- Cac thanh vién Ban Cham thi tuan th sy phin cong ctia Truéng Ban Chim thi,
bao dam cham theo ding hudng din chim, dap an, thang diém cua ky thi. Mdi bai thi
viét, thi noi phai duogc hai can bo chdm thi chdm ddc 1ap. Quy trinh chdm 2 vong doc
1ap ap dung nhu quy dinh tai Quy ché thi trung hoc pho théng qudc gia hién hanh.

b) Xir 1i két qua chdm va lam bién ban chim thi:

- Piém cua ting bai thi dugc lam tron dén 0,5 diém theo thang diém 10 (tir 0,25
dén duéi 0,75 1am tron thanh 0,5; tir 0,75 dén duéi 1,25 lam tron thanh 1,0);

- Truong hop chénh nhau dudi 1,0 diém thi hai giam khao thong nhat lay diém
trung binh cong ctia 02 gidm khao 1am diém bai thi;

- Truong hop diém cia hai giam khao chénh nhau 1,0 diém trd 1én thi hai giam
khao phai cham lai, néu chdm lai van khong théng nhat thi bao cao Truong Ban Chdm
thi xem xét, quyét dinh;

- Bang ghi diém theo s6 phach nop cho Ban Thu ky phai c¢6 chit ky ciia hai can
bd chdm thi va Truéng Ban Cham thi. Ban Thu ky thuc hién ghép phach, 1én diém theo
quy dinh.

- Ban Thu ky ¢6 nhiém vu dam bao chinh xéc, bao mat két qua cham thi.

¢) Péi véi ting k¥ nang:

* Thi trén gidy:

- C4c bai thi viét do c4n bd chim thi thyc hién;

- Toan bg qué trinh chim thi phai dugc gidm sat tryc tiép va lién tuc. Cac can bd
tham gia chdm thi khong dugc mang theo but chi, tdy vao phong chdm thi va khong
dugc stra chira, thém bét vao bai 1am cua thi sinh véi bat ky 1i do gi.

- Moi hién tuong bat thudng déu phai bao cdo ngay cho bo phan giam sat va To
truong dé cuing xac nhan va ghi vao bién ban.

*Thi trén may tinh:

- Céc can bd va ky thuat vién duoc tham gia chdm thi trén mdy vi tinh véi cac

phan mém chuyén dung; cac k¥ niang thi lam bai theo hinh thic tric nghiém va s& dugc
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cham tuy dong boi chuong trinh phan mém dudi sy chi dao va giam sat ciia Chu tich Hoi
ddng thi.

* Phong vdn trye tiép:

- Mdi can bo chim thi ghi riéng diém dy kién cho ting thi sinh ngay sau khi thi
sinh két thuc phan thi n6i. Khi thi sinh cudi cung di thi xong, cac can bo cham thi thao
luan va thong nhat diém thi néi cua ting thi sinh.

- Biém thi noi cua thi sinh phai dwgc ghi vao phiéu diém chim thi néi va co day
du chir ky, ho tén cua cac can bo cham thi.

d) Phan tich két qua thi

- Sau khi ¢6 diém thi cta ca 4 k¥ nang thi, Ban Thu ky tong hop va phan tich két
qua thi; kién nghi vé su bat thuong trong két qua lam bai cua thi sinh (néu c6), dé xuat
Chu tich Hoi dong thi xir 1y, t6 chirc cham thém mot vong doc 1ap (néu can).

5.3.2. Phuc khdo

a) Ban Phuc khao do Chu tich Hoi dong thi thanh 1ap, gom Truéng ban, Thu ky
va can bo cham thi. Nhirng ngudi di tham gia chAm thi khong duoc tham gia Ban Phac
khao cua cung ky thi.

b) Quy trinh phuc khao

- Thi sinh ¢6 nhu cau phuc khao phai giri don dé nghi phiic khao bai thi t6i don
vi t0 chirc thi trong thdi han 07 ngay lam viéc, ké tir ngay cong bd két qua thi.

- Ban Thu ky 1ap danh sach thi sinh dé nghi phtc khéo, trong d6 ghi rd diém bai
thi ciia tmg k¥ nang dé nghi phiic khao, sau d6 chuyén dén Ban Phiic khao.

- Bai thi theo ting k¥ ning c6 diém phuc khao 1éch so voi diém chidm dot dau (da
cong bd) tir 0,5 diém tro 1én (theo thang diém 10) thi dugc diéu chinh diém; trong trudng
hop diém phiic khao 1éch so v6i diém cham dot dau tir 1,0 diém tro 1én thi phai to chirc
ddi thoai truc tiép gifra cac can bd chdm thi dot ddu va can bd cham phuc khao (c6 ghi
bién ban). Néu thay co biéu hién tiéu cyc thi xtr 1y theo quy dinh.

- Két qua phiic khao dugc cong bd cham nhat sau 15 ngay lam viée, ké tir ngay
hét han nhan hé so phuc khao.

5.4. Duyét két qua thi, quan ly cAp phat ching chi, bao cdo va luu trir hd so

5.4.1. Duygt két qud thi

- Sau khi c6 két qua phtc khao trong thoi han 05 ngay lam viéc, Hi dong thi

téng hop két qua thi, xép bac niang luc ngoai ngir dat duoc cua thi sinh theo quy dinh vé
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dinh dang dé thi do B6 GDDT ban hanh, trinh Chu tich Hoi déng thi (Hiéu truéng
Truong) dé phé duyét két qua thi.

- Trong thoi han 07 ngdy lam viéc, trinh Chu tich Hoi dong thi (Hiéu truong
Truong) phé duyét két qua thi.

- Ngay sau khi két qua thi duoc phé duyét, don vi to chirc thi cho cong bd két qua
thi trén trang thong tin dién tir ciia don vi to chue thi, c6 hé thdng tra ciru tryc tuyén dé
xéac minh két qua thi, ddm bao quyén bi mat thong tin c4 nhan cua thi sinh.

5.4.2.

- Chu tich Hoi ddng thi (Hiéu truéng) cip ching chi cho thi sinh du diéu kién,

Qudn Iy cdp phdt chirng chi

trong d6 c6 ghi rd bac ning lyc tiéng Viét cua thi sinh dat dugc qua ky thi.
- Viéc quan 1y, cap phat va thu hoi ching chi thyc hién theo quy dinh hién hanh
cua Bo GDDT.
[ Phu luc 9. Mau chirng chi NLTV va sé goc cdap chieng chi ]
54.3.

- Pon vi td chirc thi lvu trit vinh vién: Danh sach thi sinh duy thi, bang diém chi

Luu triv ho so

tiét, danh sach thi sinh dugc cap chimg chi.

- Pon vi t6 chirc thi luu trir it nhat 02 nam: Bai thi, cac bién ban xir 1y trong khi thi.

5.5. K& hoach té chirc cac Ky thi NLTV trong nim 2022

Dé chu dong trong viée to chirc thi danh gia nang lyc tiéng Viét theo khung ning
luc tiéng Viét dung cho ngudi nude ngoai, Truong Pai hoc KHXH&NV, PHQG-HCM
da xay dung ké hoach du kién vé viéc t6 chirc thi danh gia nang lyc tiéng Viét theo
khung ning lyc tiéng Viét ding cho ngudi nudce ngoai nam 2022 va cac nam tiép theo.

Hién nay, mdi nim Nha truong to chirc trung binh khodng 6 ky thi NLTV (2
thang t6 chirc mot ky). Dé cac ky thi dién ra thudn loi va tao diéu kién cho thi sinh cha
dong trong viéc sip xép thoi gian tham dy, Nha trudng s& thong bao lich thi trong ca
nam hoc.

<Bang 6> Ké hoach to chirc cac ky thi NLTV nim 2022

S6 lwong thi sinh dw .z )
. . <X Diém thi
R . Han chot thi du kieén 2 o
Stt | Ngay thi : R Tong | ngoai nwoc
dang ky Trong . .
, Ngoai nuwoc du kién
nuwéc
1 | 22/01/2022 | 07/1/2022 50
2 | 26/3/2022 | 11/03/2022 50
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3 | 23/4/2022 | 08/4/2022 50
4 | 28/5/2022 13/5/2022 90
5 | 23/7/2022 08/7/2022 60
6 | 24/9/2022 | 09/9/2022 60
7 |26/11/2022 | 11/11/2022 60 60 Pai Loan
Téng 420 60 480
5.6. K& hoach té chirc cac ky thi NLTV tir niim 2023 dén 2025
<Bing 7> K¢ hoach t chirc cac ky thi NLTV niam 2023
S6 lwong thi sinh du .2 )
. . X biém thi
. ) Han chot thi du kién 2 o,
Stt | Ngay thi d;in v Tron Tong | ngoai nwéc
gy i g Ngoai nudc du Kkién
nwoc
1 | 25/3/2023 | 10/3/2023 100 0
70 Pai L
2 | 27/5/2023 | 12/5/2023 | 150 ar-oan
20 Han Qudc
22/7/2023 | 07/7/2023 100
4 | 23/9/2023 | 07/9/2023 100 0
25/11/2023 | 10/11/2023 | 100 50 Pai Loan
Tong 650 140 790
<Bang 8> K& hoach to chirc cac ky thi NLTV nim 2024
.| S6 lwong thi sinh du thi Piém thi
R . Han chot ) L ’ 2 e
Stt | Ngay thi dz:m 1Y du kién Tong | ngoai nudc
&Y Trong nuwéc | Ngoai nwéc du Kién
1 | 20/01/2024 | 05/01/2024 150 0
2 | 23/3/2024 | 08/3/2024 200 30 Dai Loan
Han Quoc
3 | 18/5/2024 | 03/5/2024 200 90 Dai Loan
Han Quoéc
4 | 20/7/2024 | 05/7/2024 150 0
21/9/2024 | 06/9/2024 200 0
6 | 23/11/2024 | 08/11/2024 150 50 Pai Loan
Tong 1050 170 1220




<Bing 9> K¢é hoach t6 chirc cac ky thi NLTV niam 2025

S6 lwong thi sinh Pidm thi
| Hanchét | duwthidukién | rem th Ghi
Stt | Ngay thi : , - 1 Tong | ngoai nwoéc .
dang ky Trong | Ngoai ok chu
i , du kién
nwoc nwoc
1 | 18/01/2025 | 03/01/2025 | 150 0
Pai L
2 | 221312025 | 07/3/2025 | 250 70 al ol
Han Quoc
bai Loan
3 | 24/5/2025 | 09/5/2024 | 300 100 o
Han Quoc
4 | 19/7/2025 | 04/7/2025 | 170 0
5 | 20/9/2025 | 05/9/2025 | 150 0
6 | 22/11/2025 | 07/11/2025 | 150 50 Pai Loan
Tong 1170 220 | 1390
Thanh pho Ho Chi Minh, ngay 26 thing 10 nim 2022
HIEU TRUONG
(da ky)

Ng6 Thi Phuong Lan
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PHU LUC
Phu luc 1. Minh chting vé doi ngii nhan su t6 chtrc thi DPGNL tiéng Viét
Phu luc 2. Minh chtng vé diéu kién co s& vat chit, trang thiét bi to chtrc thi DGNL
tiéng Viét
Phu luc 3. Minh ching vé ning lyc, kinh nghiém t6 chirc va trién khai cac hoat dong
bdi dudng, DGNL tiéng Viét
Phu luc 4. Quy trinh bién soan ngan hang cau hoi thi.
Phu luc 5. Quy trinh quan Iy ngan hang cau haéi thi
Phu luc 6. Quy trinh t6 chirc thi va cac biéu mau lién quan
Phu luc 7. Cac Quyét dinh va vin ban lién quan dén viéc tham dinh, nghiém thu ngan
hang cau hdi thi
Phu luc 8. Pé thi mau
Phu luc 9. MAu chtng chi NLTV va so gc cap chimg chi
Phu luc 10. Céc thoa thuan hop tac to chirc thi PGNL tiéng Viét trong va ngoai nude
Phu luc 11. Hé théng thi DPGNL tiéng Viét trén may tinh
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